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Dictaphone Belt Recording Equipment provides one-time recording which 
may be transcribed, or the recording medium may be mailed or filed. 





SOME PERTINENT FACTS ABOUT 
RECORDING MEDIA... 


The most important characteristic of a sound recording medium is its 
shape rather than its material. 

Particularly when written transcriptions are required, the cylindrical 
shape recording medium has proved itself superior. It is compact, 
easy to put on and remove, and is easily transcribable. Further, it 
can be stopped and started instantly, and is naturally adapted for 
“listening back” and for visible indications of corrections and instruc- 
tions. It also provides constant groove speed, insuring equal quality 
of reproduction from all parts of the record, without use of a compen- 
sating mechanism. 

Dictaphone equipment employs both the rigid cylinder recording 
medium especially suited for office dictation and transcription purposes, 
and the flexible cylinder recording medium which incorporates the 
advantages of the rigid cylinder type and at the same time provides 
permanent recordings that may be easily filed or mailed. 

Teday, Dictaphone recording and dictating machines are serving 
a multitude of specialized uses—from office dictation to the recording 
of phone conversations, from logging of airport traffic to the monitoring 
of foreign language broadcasts. We will welcome the opportunity to 
work with you in adapting Dictaphone equipment to meet your own 
special requirements. 

Dictaphone Corporation, 420 Lexington Avenue, New York 17, N. Y. 


tie DICTAPHONE 


DICTATING AND RECORDING EQUIPMENT 





The word DICTAPHONE is the registered trade-mark of Dictaphone 
Corporation, makers of dictating machines and other sound recoraing and 
reproducing equipment bearing said trade-mark. 





Cylinder type Dictaphone Electronic Recording units provide continuous 
recording, and are especially designed for transcription applications. 
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Yes, in fact there are three OK’s on Cook equip- 
ment. The first OK, and the one most important to 


you and to us, is the one that has been placed there 
by the independent telephone industry for over 40 
years. It is here that the Cook trade mark has be- 
come synonymous with the best in telephone protec- 
tion and distribution. 

The second OK is the one which we have received 
from the United States Army Signal Corps, as 
attested by the large number of standard catalog 
items used by, and carrying Signal Corps designa- 
tions. Also by the Army-Navy “E” pennant which 





we proudly fly over our plant. 
The third OK is the one received in our own plant 





hy experienced inspectors. testers and engineers, 
whose years of experience qualify them to stamp 
their approval on all equipment leaving the Cook 
plant. 

Surely, Cook equipment has passed all the rigid 
tests that can be asked of any product. This is your 
guarantee that when you buy Cook, you buy the best. 

Illustrated are representative Cook products 





which are of interest to you at this season of the 
year. Send for a Cook catalog for the complete line 
of Cook protective and distributing equipment. For 
pride in operation, and for security in the knowl- 
edge of maintaining the finest protection, “Reach 
for the Cook catalog.” 
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Wage aud frour Kequlations 


standings on the part of many 

small telephone companies having 
less than 500 stations is evidenced by 
the fact that a large number of such 
companies had gone ahead on the mis- 
taken assumption that they were en- 
tirely exempt from the provisions of 
the Fair Labor Standards Act, as the 
Wage and Hour Law is officially known. 

This is not correct in most instances 
but the mistake is understandable. The 
Fair Labor Standards Act had been 
in effect only a few months when Con- 
gress, acting upon the pleas of the 
small telephone exchanges, passed an 
amendment to the act which the Presi- 
dent signed on August 9, 1939 and 
which stated that the minimum wage 
and overtime provisions of the law 
shall not apply with respect to “any 
switchboard operator employed in a 
public telephone exchange which has 
less than 500 stations.” 

A hasty or casual reading of that 
amendment might very well leave the 
impression that telephone companies 
with less than 500 stations were en- 
tirely exempt from the wage and hour 
provisions of the law. Such an assump- 
tion, however, would not be correct, as 
a more careful reading of the section 
will make plain. 

The exemption is specific, not gen- 
eral. It applies only to switchboard 
operators. It does not apply to line- 
men, repairmen, trouble shooters and 
other employes who perform non- 
switchboard operative work, such as 
keeping accounts or collecting accounts. 
They are still entitled to the benefits 
of the Wage and Hour Law. With this 
fact straight in our minds, we can now 
proceed to a consideration and discus- 
sion of the various problems confront- 
ing small telephone companies desiring 
to operate in compliance with the law. 

Before we do so, however, I would 
first like to review briefly the changes 
that have occurred in the general 
application of the Wage and Hour 
Law during the past year. The chief 
change has been in the amount of the 
minimum hourly wage that practi- 
cally all of the industries covered by 
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T stan THERE still are misunder- 


By ALFRED K. PURDY 


Wage and Hour Division 
U. S. Department of Labor 


the law are now directed to pay. I 
refer to the large number of indus- 
trial wage orders which have been 
issued during the past year calling for 
the payment of a minimum wage of 
40 cents an hour instead of the statu- 
tory 30 cents an hour prescribed by the 
law itself. 

The Fair Labor Standards Act, 
started out with a prescribed minimum 
wage of only 25 cents an hour, which 
was increased October 24, 1939 to 30 
cents an hour. Except in industries 
for which wage orders calling for a 
higher minimum, up to 40 cents an 
hour, were issued, the statutory mini- 
mum wage was to remain at 30 cents 
an hour until October 24, 1945, 
when under the provisions of the act 
itself, as passed by Congress, it was 
increased to 40 cents an hour. 

When the Fair Labor Standards Act 
was passed in June 1938, the country 
was still suffering from the effects of 
the depression, and the gradual steps 
by which the ultimate goal of a mini- 





ALFRED K. PURDY 





mum wage of 40 cents an hour for all 
workers in interstate commerce or in 
the production of goods for interstate 
commerce was to be reached, were pro- 
vided for in the law so as to enable 
industry to adjust gradually to the 
higher minimum wage rate with the 
minimum of economic strain and dis- 
location. 

With the rapid improvement in busi- 
ness conditions, resulting largely from 
the stimulus imparted first by the de- 
fense program and then by the im- 
mense war production program, the 
economic picture changed rapidly. 
Prices advanced, and with 50 cents now 
required to purchase what 40 cents 
would have bought in 1938, there was 
convincing evidence that industry was 
economically capable of paying the 40 
cent minimum well in advance of the 
date set by the Wage and Hour Law. 

During the past year, therefore, in- 
dustry wage committees have been 
busy holding hearings and investigat- 
ing the economic conditions of the 
various industries covered by the law, 
and in recommending a minimum wage 
of 40 cents an hour in those indus- 
tries. The recommendations of these 
committees have all been the subject 
of hearings before the administrator, 
and wage orders calling for the pay- 
ment of a minimum wage of 40 cents 
an hour in practically all the industries 
covered by the law have been issued 
by the administrator, L. Metcalfe 
Walling. 

The recommendation of the commit- 
tee for the communication, utilities and 
miscellaneous transportation industries 
that at least 40 cents an hour be paid 
to all covered employes in those indus- 
tries, including the telephone industry, 
was the last committee recommenda- 
tion received. It was the subject of a 
public hearing before the administra- 
tor who now has the matter under 
advisement and is expected to shortly 
make known his decision. If, as ex- 
pected, he approves the recommenda- 
tion and issues a wage order giving 
the committee’s recommendation the 
effect of law, the minimum wage for 
telephone employes will be 40 cents an 
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hour, rather than the present 30 cent 
rate. 

Another matter in which you doubt- 
less have a vital interest is the appli- 
cation now pending before the hearings 
branch of the Wage and Hour Division 
to increase the length of the learning 
period for learners in the Independent 
telephone industry at minimum rates 
lower than the minimum applicable 
under the law, or under any wage 
order that may be issued. 

Under the regulations as they now 
exist, special certificates authorizing 
the employment of learners as _ tele- 
phone exchange operators in the Inde- 
pendent telephone industry at a sub- 
minimum rate of 25 cents an hour for a 
total of not more than 320 hours, or 
roughly 40 days, are issued to appli- 
cants in the Independent industry 
making application on forms furnished 
by the Wage and Hour Division. This 
is done when it appears that experi- 
enced operators are not available and 
providing also that the issuance of a 
special certificate will create no unfair 
competitive labor cost advantage, and 
will not impair or depress working 
standards established for experienced 
commercial switchboard operators em- 
ployed in the industry. 

Under these regulations, adopted in 
September, 1940, the number of learn- 
ers which may be employed in an 
exchange at any one time at a sub- 
minimum hourly rate may not exceed 
one learner in an exchange employing 
up to eight operators; two learners in 
an exchange employing from nine to 
18 operators; three in exchanges em- 
ploying from 19 to 30 operators; four 
learners in exchanges employing from 
31 to 44 operators; and one extra 
learner above four for each additional 
15 operators employed in 
exchanges. 


larger 


Hearings to determine what, if any, 
amendments should be made to the 
regulations for the employment of 
learners in the Independent industry 
were held in December and a ruling on 
the application to extend the learning 
period may be expected shortly. 

Now we come to a consideration of 
the trouble caused by misunderstand- 
ing of the extent of the exemption 
relating specifically to switchboard 
operators. 


Linemen, repairmen, troubleshoot- 
ers and employes engaged in _ book- 
keeping, billing, collecting accounts, 
selling and public relations work, are, 
as I said before, covered under the 
law and are entitled to the benefits of 
the act. 


I understand that some small tele- 
phone exchanges have a man and his 
wife employed to render all classes of 
service, such as line repairs, day op- 
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erating, bookkeeping and _ collecting. 
The night operator is frequently the 
lineman who lives in the residence 
where the switchboard is located. The 
questions that probably perplex tele- 
phone companies in such situations are 
whether the switchboard operator who 
also performs other non-exempt work 
is covered or is exempt from the wage 
and hour provisions of the law, and 
when periods of inactivity on the part 
of some employes, such as the opera- 
tor on the night watch, are to be 
counted as hours worked. 


Taking up the first of these ques- 
tions, the status, for purposes of the 
exemption, of the employe who tends 
the switchboard and does other work 
not connected with the switchboard op- 
eration, is determined by the amount 
of non-exempt work he or she per- 
forms. The Wage and Hour Division 
has taken the position that even opera- 
tors are covered if 20 per cent or more 
of their time is spent on duties other 
than switchboard operation, such as 
bookkeeping, collecting accounts or 
maintenance work. Adoption of the 20 
per cent rule came about quite some 
time ago when, after an opinion, based 
on incomplete and misleading informa- 
tion, had been given that an operator 
was still covered by the exemption even 
though she occasionally left the board 
to attend to other duties, it was found 
that instead of simply going to the 
counter from time to time to answer 
inquiries by people who came in, the 
operator in question went out collect- 
ing accounts and did a large amount 
of work other than operating the 
switchboard. It was determined then 
that some standard would have to be 
set to insure uniform enforcement of 
the law, and the 20 per cent rule was 
adopted. 


In cases where the operator is pri- 
marily engaged in operating the switch- 
board and such other duties as she may 
perform are only incidental to such 
operation and do not consume 20 per 
cent of her working time, the exemp- 
tion still holds for such an employe. 


Answering the other question, what 
are hours worked, the division has 
taken the position that in some occu- 
pations certain periods of inactivity 
need not be counted as hours worked 
even though the employe is subject to 
call, the determination depending gen- 
erally upon the degree to which the 
employe is free to engage in personal 
activities during periods of idleness 
when he is subject to call. Thus, the 
employe of a small telephone company 
operating a switchboard located in the 
employe’s house, may have his or her 
bed alongside the switchboard and de- 
pend upon an alarm bell to wake him 
if a subscriber wishes to make a tele- 





phone call during the night. If t! 
operator is able to get several hour. 
of uninterrupted sleep every night 
when he or she is supposed to be 
call to operate the board if anyo) 
calls, and the operator has been ca! 
upon to answer only a few calls } 
tween the hours of 12 and 5 in 
morning over a _ period of seve 
months, there would probably be just 
fication for disregarding such hours as 
hours worked, for purposes of t 
Wage and Hour Law. 


I do not know if a situation suc} 
as I am about to describe exists, bu 
if it does, here is an opinion issued by 
the Office of the Solicitor of the Labo 
Department that may help answer som 
questions. A company operated switch- 
boards in four towns, each of which 
served less than 500. There were direct 
lines from the principal switchboard 
to each of the other towns but not to 
the patrons. The opinion held that 
each switchboard should be considered 
as a separate exchange and that the 
direct lines connecting the stations but 
not going to the patrons should not 
be considered as stations for purposes 
of the exemption. Also it was held that 
the number of stations served by the 
other switchboards need not be added 
to those of the principal switchboard 
for the purpose of determining the 
applicability of the exemption to the 
principal switchboard. Neither was it 
necessary, the opinion said, to count as 
a station for the purposes of the ex- 
emption, a line belonging to a Bell 
company used for making long dis- 
tance calls. 


This reference to long distance calls 
brings to mind another important 
point to remember—the amount of 
interstate business necessary to bring 
a telephone company within coverage 
by the Wage and Hour Law. The Wage 
and Hour Division has consistently held 
that an establishment is covered if any 
part of its operations are in interstate 
commerce or if any of its products 
move in interstate commerce. A court 
recently found in an action brought 
by three employes of a cooperative 
association operating a telephone ex- 
change of more than 500 stations that 
the employes were covered, although 
only 4 per cent of the company’s gross 
earnings was derived from interstate 
telephone calls. The court reasoned 
that the employes were regularly en- 
gaged in interstate communication and 
that such activities were a regular 
part of the company’s operations which 
constituted an integral part of the gen- 
eral interstate communication system. 


The court also found that a telephone 
company is not a service establish- 
ment within the meaning of the section 


(Please turn to page 36) 
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TRAY Bey, 


telegrams are not understood and 

it is necessary to send another mes- 
sage to explain the first one. This is 
caused by some senders being too con- 
cerned with boiling the message down 
to the 10-word minimum. The actual 
meaning of a message may be lost en- 
tirely by the elimination of only a few 
words and in order to avoid this some 
companies require all their telegrams 
to contain at least 12 words. 


|’ IS PECULIAR but true that many 


The 1943 edition of The National 
Safety Council’s statistical yearbook 
states that approximately 350 women 
died last year as a result of occupa- 
tional injuries as compared with 300 
in 1940, the prewar year. This is a 
relatively small casualty list in view of 
the tremendous increase in the number 
of women engaged in war work. 

An increase in the feminine worker 
toll is anticipated this year as women 
take over more and more hazardous 
jobs, but a very considerable rise will be 
necessary before the women’s fatality 
toll approaches anywhere near that of 
men. 

Twenty-nine per cent of all accidental 
deaths last year occurred to women. 
The greatest female hazard was fall- 
ing; the lowest was drowning and death 
by firearms. 


Extra loud bells or horns are nec- 
essary for signalling purposes in the 
switchboard rooms of electric power 
plants and attended substations. How- 
ever, during a busy time when the op- 
erator is at one telephone, his hearing 
is not improved by calls from two or 
three others demanding his attention. 
For this reason there is a neat little 
gadget placed in the floor below the 
operator’s desk in the switchboard gal- 
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lery of the Virginia Electric & Power 
Co. This is merely a foot-operated push 
button such as is installed in the dining 
room floor in front of the hostess’ chair 
for signalling of the maid. 

If another telephone call explodes in 
the operator’s ear while he is receiving 
instructions telephone, he 
simply presses the floor button and the 
tumult is stilled. A bank of indicating 
lamps is mounted on the edge of a desk 


over one 





FIRE PROTECTION: The 
suitable fire protection 


provision of 
equipment is 
often neglected in the average telephone 


exchange. The above photograph indi- 
cates one exception, however, in that 
fire extinguishers of a suitable type are 
available and conveniently located in 
the terminal room. Sand buckets and 
asbestos blankets also are generally 
considered necessary. 





to inform the operator that certain 
other telephones are waiting to be an- 
swered. Switches to still bells have 
never been considered desirable for the 
reason that the bell may be cut off and 
then forgotten. This objection is over- 
come in the power station arrangement 
because the switch restores to normal 
and closes the bell circuit when the foot 
is removed from the button. 


* 7. « 


We frequently hear the remark that 
Washington, D. C., in wartime is most 
surely a city of conferences. Try to 
see almost any individual or call on the 
telephone and ten to one you will be 
advised that he is in conference. Per- 
haps someone experiencing this diffi- 
culty wrote the following definition of 
a conference, “A group of men who 
individually can do nothing but as a 
group can meet and decide nothing can 


be done. 


Someone has said “‘There’ll be fewe) 
‘No can do’s’ in after-the-war tomor- 
rows.” To our mind this is just another 
manner of stating that few things will 
be impossible in the future. Perhaps 
someone will even figure out a way to 
pay our taxes. 


The bent and ancient appearance of 
some present-day paper clips seems to 
indicate that they make many a round- 
trip in their lifetime because of the 
need of metal conservation. 


Sol Wood, now on duty as an en- 
gineer with the Plant Engineering 
Agency, was formerly a district plant 
chief with the Southwestern Bell in 
Oklahoma. At the same time the writer 
was employed by that company. 
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FEDERAL EXCISE 
TAXES COMPUTED 





In response to requests from our 
readers, especially those in small ex- 
changes, that TELEPHONY publish a 
table showing the amounts of the new 
15 per cent and 25 per cent federal 
excise taxes on telephone service, we 


Federal Excise Taxes Computed 


















































25% Amt. 15% 25% Amt. 15% 25% 15% 25% Amt. 15% 25% 

$ 3.05 46 -76 | $ 605 $ .91 $1.51 $1.36 $2.26 | $12.05 $1.81 $3.01 

3.10 47 .78 6.10 92 =1.53 1.37 2.28 12.10 1.82 3.03 

3.15 -47 79 6.15 92 =1.54 1.37 2.29 12.15 1.82 3.04 

3.20 -48 -80 6.20 93 1.55 1.38 2.30 12.20 1.83 3.05 

-06 3.25 49 81 6.25 94 1.56 1.39 = 2.31 12.25 1.84 3.06 

.08 3.30 -50 -83 6.30 95 1.58 1.40 2.33 12.30 1.85 3.08 

.09 3.35 -50 84 6.35 75 1.59 1.40 2.34 12.35 1.85 3.09 

-10 3.40 51 -85 6.40 -96 =61.60 1.41 2.35 12.40 1.86 3.10 

, 3.45 “52 86 6.45 97 ~—*1.61 1.42 2.36 12.45 1.87 3.11 

13 3.50 -53 88 6.50 98 §=1.63 1.43 2.38 12.50 1.88 3.13 

14 3.55 -53 89 6.55 98 §=1.64 1.43 2.39 12.55 1.88 3.14 

15 3.60 -54 -90 6.60 99 =61.65 1.44 2.40 12.60 1.89 3.15 

-16 3.65 -55 91 6.65 1.00 1.66 1.45 2.41 12.65 1.90 3.16 

18 3.70 56 -93 6.70 1.01 1.68 1.46 2.43 12.70 1.91 3.18 

19 3.75 -56 -94 6.75 1.01 1.69 1.46 2.44 12.75 1.91 3.19 

.20 3.80 57 -95 6.80 1.02 1.70 1.47 2.45 12.80 1.92 3.20 

21 3.85 58 -96 6.85 1.03 1.71 1.48 2.46 12.85 1.93 3.21 

.23 3.90 59 -98 6.90 1.04 1.73 1.49 2.48 12.90 1.94 3.23 

-24 3.95 59 99 6.95 1.04 1.74 1.49 2.49 12.95 1.94 3.24 

25 4.00 -60 1.00 7.00 1.05 41.75 1.50 2.50 13.00 1.95 3.25 

.26 4.05 -61 1.01 7.05 1.06 1.76 1.51 2.51 13.05 1.96 3.26 

.28 4.10 62 =1.03 7.10 1.07. 1.78 1.52 2.53 13.10 1.97 3.28 

29 4.15 -62 = 1.04 7.15 1.07. 1.79 1.52 2.54 13.15 197 086 3.29 

.30 4.20 -63 1.05 7.20 1.08 1.80 1.53 2.55 13.20 1.98 3.30 

31 4.25 -64 1.06 7.25 1.09 1.81 1.54 2.56 13.25 1.99 3.31 

1 33 4.30 -65 1.08 7.30 1.10 1.83 1.55 2.58 13.30 2.00 3.33 
t. 34 4.35 65 1.09 7.35 1.10 1.84 1.55 2.59 13.35 2.00 3.34 
1. -35 4.40 -66 = 1.10 7.40 1.11 1.85 1.56 2.60 13.40 2.01 3.35 
1. 36 4.45 67 ttt 7.45 1.12 1.86 1.57 2.61 13.45 2.02 3.36 
1 38 4.50 68 1.13 7.50 1.13 1.88 1.58 2.63 13.50 2.03 3.38 
1 39 4.55 68 1.14 7.55 1.13 1.89 1.58 2.64 13.55 2.03 3.39 
1. -40 4.60 69 1.15 7.60 1.14 1.90 1.59 2.65 13.60 2.04 3.40 
iP 41 4.65 70 1.16 7.65 1.15 1.91 1.60 2.66 13.65 2.05 3.41 
t. -43 4.70 71 1.18 7.70 1.16 =1.93 1.61 2.68 13.70 2.06 3.43 
1 44 4.75 71 1.19 7.75 1.16 1.94 1.61 2.69 13.75 2.06 3.44 
1 45 4.80 72 ~=+1.20 7.80 1.17 1.95 1.62 2.70 13.80 2.07 3.45 
F -46 4.85 yi oe. 7.85 1.18 1.96 1.63 = 2.71 13.85 2.08 3.46 
1. “48 4.90 74 ~=1.23 7.90 1.19 =1.98 1.64 2.73 13.90 2.09 3.48 
1 49 4.95 74 ~=1.24 7.95 1.19 1.99 1.64 2.74 13.95 2.09 3.49 
2. -50 5.00 75 1.25 8.00 1.20 2.00 1.65 2.75 14.00 2.10 3.50 
2. 51 5.05 76 1.26 8.05 1.21 2.01 1.66 2.76 14.05 2.11 3.51 
2 -53 5.10 as 060|lohee 8.10 1.22 2.03 1.67 2.78 14.10 2.12 3.53 
2 54 5.15 77 =1.29 8.15 1.22 2.04 1.67 2.79 14.15 2.12 3.54 
2 -55 5.20 78 ~=1.30 8.20 1.23 2.05 1.68 2.80 14.20) 2.13 3.55 
2 -56 5.25 JD 1.31 8.25 1.24 2.06 1.69 2.81 14.25 2.14 3.56 
-58 5.30 80 §=1.33 8.30 25 2.08 1.70 2.83 14.30 2.15 3.58 

59 5.35 80 81.34 8.35 25 2.09 1.70 2.84 14.35 2.15 3.59 

.60 5.40 81 1.35 8.40 26 8 2.10 1.71 2.85 14.40 2.16 3.60 

61 5.45 82 1.36 8.45 >) oe 1.72 2.86 14.45 2.17 3.61 

-63 5.50 83 1.38 8.50 28 8 2.13 1.73 2.88 14.50 2.18 3.63 

64 5.55 83 1.39 8.55 28 2.14 1.73 2.89 14.55 2.18 3.64 

-65 5.60 84 1.40 8.60 29 862.15 1.74 2.90 14.60 2.19 3.65 

66 5.65 85 ~=1.41 8.65 1.30 2.16 1.75 2.91 14.65 2.20 3.66 

-68 5.70 86 =1.43 8.70 1.31 2.18 1.76 2.93 14.70 = 2.21 3.68 

-69 5.75 86 1.44 8.75 1.319 2.19 1.76 2.94 14.75 = 2.21 3.69 

-70 5.80 87 = 1.45 8.80 1.32 2.20 1.77 = 2.95 14.80 2.22 3.70 

71 5.85 88 1.46 8.85 1.33 2.21 1.78 2.96 14.85 2.23 3.71 

-73 5.90 89 §=61.48 8.90 1.34 2.23 1.79 2.98 14.90 2.24 3.73 

-74 5.95 89 =1.49 8.95 1.34 2.24 1.79 2.99 14.95 2.24 3.74 

75 6.00 -90 ~=1.50 9.00 1.35 2.25 1.80 3.00 15.00 2.25 3.75 
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are publishing below two tables show- 
ing the taxes on amounts ranging from 
5 cents to $30.00, in multiples of 5 
cents. These tables are reproductions of 


phone Association, which he has dis- 
tributed to the association’s member 
companies as well as to other state asso- 
ciations to be redistributed to their 


board so they can be used in preparing 
subscriber statements. A complete ex- 
planation of the new excise taxes on 


telephone service was published on page 









































charts prepared by Charles C. Deering, members. It is suggested that the above 32 of the February 19 issue of 
secretary of the Iowa Independent Tele- charts be clipped and pasted on card- TELEPHONY. 
Federal Excise Taxes Computed 
Amt. 15% 25% Amt. 15% 25% Amt. 15% 25% Amt. 15% 25% Amt. 15% 25% 
$15.05 $2.26 $3.76 | $18.05 $2.71 $4.51 | $21.05 $3.16 $5.26 | $24.05 $3.61 $6.01 | $27.05 $4.06 $6.76 
15.10 2.27 3.78 18.10 2.72 4.53 21.10 3.17 5.28 24.10 3.62 6.03 27.10 4.07 6.78 
15.15 Zar060| CG 18.15 2.72 4.54 21.15 3.17 5.29 24.15 3.62 6.04 27.15 4.07 6.79 
15.20 2.28 3.80 18.20 2.73 4.55 21.20 3.18 5.30 24.20 3.63 6.05 27.20 4.08 6.80 
15.25 2.29 3.81 18.25 2.74 4.56 21.25 3.19 5.31 24.25 3.64 6.06 27.25 4.09 6.81 
15.30 2.30 3.83 18.30 2.75 4.58 21.30 3.20 5.33 24.30 3.65 6.08 27.30 4.10 6.83 
15.35 2.30 3.84 18.35 2.75 4.59 21.35 3.20 5.34 24.35 3.65 6.09 27.35 4.10 6.84 
15.40 2.31 3.85 18.40 2.76 4.60 21.40 3.21 5.35 24.40 3.66 6.10 27.40 4.11 6.85 
15.45 2.32 3.86 18.45 2.77 4.61 21.45 3.22 5.36 24.45 3.67 6.11 27.45 4.12 6.86 
15.50 2.33 3.88 18.50 2.78 4.63 21.50 3.23 5.38 24.50 3.68 6.13 27.50 4.13 6.88 
15.55 2.33 3.89 18.55 2.78 4.64 21.55 3.23 5.39 24.55 3.68 6.14 27.55 4.13 6.89 
15.60 2.34 3.90 18.60 2.79 4.65 21.60 3.24 5.40 24.60 3.69 6.15 27.60 4.14 6.90 
15.65 2.35 3.91 18.65 2.80 4.66 21.65 3.25 5.41 24.65 3.70 6.16 27.65 4.15 6.91 
15.70 2.36 3.93 18.70 2.81 4.68 21.70 3.26 5.43 24.70 3.71 6.18 27.70 4.16 6.93 
15.75 2.36 3.94 18.75 2.81 4.69 21.75 3.26 5.44 24.75 3.71 6.19 27.75 4.16 6.94 
15.80 2.37 3.95 18.80 2.82 4.70 21.80 3.27 5.45 24.80 3.72 6.20 27.80 4.17 6.95 
15.85 2.38 3.96 18.85 2.83 4.71 21.85 3.28 5.46 24.85 3.73 6.21 27.85 4.18 6.96 
15.90 2.39 3.98 18.90 2.84 4.73 21.90 3.29 5.48 24.90 3.74 6.23 27.90 4.19 6.98 
15.95 2.39 3.99 18.95 2.84 4.74 21.95 3.29 5.49 24.95 3.74 6.24 27.95 4.19 6.99 
16.00 2.40 4.00 19.00 2.85 4.75 22.00 3.30 5.50 25.00 3.75 6.25 28.00 4.20 7.00 
16.05 2.41 4.01 19.05 2.86 4.76 22.05 3.31 5.51 25.05 3.76 6.26 28.05 4.21 7.01 
16.10 2.42 4.03 19.10 2.87 4.78 22.10 3.32 5.53 25.10 3.77 6.28 28.10 4.22 7.03 
16.15 2.42 4.04 19.15 2.87 4.79 22.15 3.32 5.54 25.15 3.77 6.29 28.15 4.22 7.04 
16.20 2.43 4.05 19.20 2.88 4.80 22.20 3.33 5.55 25.20 3.78 6.30 28.20 4.23 7.05 
16.25 2.44 4.06 19.25 2.89 4.81 22.25 3.34 5.56 25.25 3.79 6.31 28.25 4.24 7.06 
16.30 2.45 4.08 19.30 2.90 4.83 22.30 3.35 5.58 25.30 3.80 6.33 28.30 4.25 7.08 
16.35 2.45 4.09 19.35 2.90 4.84 22.35 3.35 5.59 25.35 3.80 6.34 28.35 4.25 7.09 
16.40 2.46 4.10 19.40 2.91 4.85 22.40 3.36 5.60 25.40 3.81 6.35 28.40 4.26 7.10 
16.45 2.47 4.11 19.45 2.92 4.86 22.45 3.37 5.61 25.45 3.82 6.36 28.45 4.27 7.11 
16.50 2.48 4.13 19.50 2.93 4.88 22.50 3.38 5.63 25.50 3.83 6.38 28.50 4.28 7.13 
16.55 2.48 4.14 19.55 2.93 4.89 22.55 3.38 5.64 25.55 3.83 6.39 28.55 4.28 7.14 
16.60 2.49 4.15 19.60 2.94 4.90 22.60 3.39 5.65 25.60 3.84 6.40 28.60 4.29 7.15 
16.65 2.50 4.16 19.65 2.95 4.91 22.65 3.40 5.66 25.65 3.85 6.41 28.65 4.30 7.16 
16.70 2.51 4.18 19.70 2.96 4.93 22.70 3.41 5.68 25.70 3.86 6.43 28.70 4.31 7.18 
16.75 2.51 4.19 19.75 2.96 4.94 22.75 3.41 5.69 25.75 3.86 6.44 28.75 4.3 7.19 
16.80 2.52 4.20 19.80 2.97 4.95 22.80 3.42 5.70 25.80 3.87 6.45 28.80 4.32 7.20 
16.85 2.53 4.21 19.85 2.98 4.96 22.85 3.43 5.71 25.85 3.88 6.46 28.85 4.33 7.21 
16.90 2.54 4.23 19.90 2.99 4.98 22.90 3.44 5.73 25.90 3.89 6.48 28.90 4.34 7.23 
16.95 2.54 4.24 19.95 2.99 4.99 22.95 3.44 5.74 25.95 3.89 6.49 28.95 4.34 7.24 
17.00 2.55 4.25 20.00 3.00 5.00 23.00 3.45 5.75 26.00 3.90 6.50 29.00 4.35 7.25 
17.05 2.56 4.26 20.05 3.01 5.01 23.05 3.46 5.76 26.05 3.91 6.51 29.05 4.36 7.26 
17.10 2.57 4.28 20.10 3.02 5.03 23.10 3.47 5.78 26.10 3.92 6.53 29.10 4.37 7.28 
17.15 2.57 4.29 20.15 3.02 5.04 23.15 3.47 5.79 26.15 3.92 6.54 29.15 4.37 7.29 
17.20 2.58 4.30 20.20 3.03 5.05 23.20 3.48 5.80 26.20 3.93 6.55 29.20 4.38 7.30 
17.25 2.59 4.31 20.25 3.04 5.06 23.25 3.49 5.81 26.25 3.94 6.56 29.25 4.39 7.31 
17.30 2.60 4.33 20.30 3.05 5.08 23.30 3.50 5.83 26.30 3.95 6.58 29.30 4.40 7.33 
17.35 2.60 4.34 20.35 3.05 5.09 23.35 3.50 5.84 26.35 3.95 6.59 29.35 4.40 7.34 
17.40 2.61 4.35 20.40 3.06 5.10 23.40 3.51 5.85 26.40 3.96 6.60 29.40 4.41 7.35 
17.45 2.62 4.36 20.45 3.07 5.11 23.45 3.52 5.86 26.45 3.97 6.61 29.45 4.42 7.36 
17.50 2.63 4.38 20.50 3.08 5.13 23.50 3.53 5.88 26.50 3.98 6.63 29.50 4.43 7.38 
17.55 2.63 4.39 20.55 3.08 5.14 23.55 3.53 5.89 26.55 3.98 6.64 29.55 4.43 7.39 
17.60 2.64 4.40 20.60 3.09 5.15 23.60 3.54 5.90 26.60 3.99 6.65 29.60 4.44 7.40 
17.65 2.65 4.41 20.65 3.10 5.16 23.65 3.55 5.91 26.65 4.00 6.66 29.65 4.45 7.41 
17.70 2.66 4.43 20.70 3.11 5.18 23.70 3.56 5.93 26.70 4.01 6.68 29.70 4.46 7.43 
17.75 2.66 4.44 20.75 3.11 5.19 23.75 3.56 5.94 26.75 4.01 6.69 29.75 4.46 7.44 
17.80 2.67 4.45 20.80 3.12 5.20 23.80 3.57 5.95 26.80 4.02 6.70 29.80 4.47 7.45 
17.85 2.68 4.46 20.85 3.13 5.21 23.85 3.58 5.96 26.85 4.03 6.71 29.85 4.48 7.46 
17.90 2.69 4.48 20.90 3.14 5.23 23.90 3.59 5.98 26.90 4.04 6.72 29.90 4.49 7.48 
17.95 2.69 4.49 20.95 3.14 5.24 23.95 3.39 5.99 26.95 4.04 6.74 29.95 4.49 7.49 
18.00 2.70 4.50 21.00 3.15 5.25 24.00 3.60 6.00 27.00 4.05 6.75 30.00 4.50 7.50 
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NE of the many headaches in 
postwar conversion, which it is 
by no means too soon to think 


about, is the release of surplus govern- 
ment-owned communications equipment. 
It is in the interest of both the operat- 
ing and manufacturing branches of the 
telephone industry to see that this 
material gets back into the hands of 
responsible manufacturers and dis- 
tributors. It is only by such a course 
of action that blunders, which charac- 
terized the release of Army and Navy 
goods after the World War I, can be 
avoided. 

There will be a temptation on the 
part of the government to throw this 
material on the market in helter-skelter 
fashion, without regard for timing and 
the impact on civilian industry. There 
is also a temptation on the part of pro- 
moters, who may not be quite so re- 
sponsible, to buy up questionable items, 
recondition them after a fashion, and 
peddle them to unsuspecting operators 
who will not be able to find the party 
who had sold it to them when inevi- 
table maintenance trouble develops. 

Fortunately, the administration al- 
ready has available a pretty sound 
overall plan for postwar conversion. It 
is the Baruch-Hancock report, which 
you perhaps have already read about 
in a general way. But you may not 
have considered it with respect to its 
particular application to the release of 
communications materials. 

First of all, the Baruch-Hancock 
plan would be to set up an Office of 
War Mobilization which would include 
a “Surplus Property 


Administrator” 














CAPITAL 


IN THE NATION'S 


Sale and distribution of surplus government-owned com- 


munications equipment should be considered as a major 
postwar problem . . . . Such materials should be released 


to communications industries through responsible and 


established manufacturers and suppliers. 


. . OPA loses 


Supreme Court case on its authority in utility rate-making. 


to supervise the handling of surplus 
disposal. He, in turn, would function 
under the direction of a Surplus Prop- 
erty Policy Board, of which he would 
be chairman. Represented on _ this 
board would be the state, war, navy, 
and treasury departments, the Recon- 
struction Finance Corporation (RFC), 
the attorney general, and several other 
agencies, whose interests would not be 
relevant to communications materials. 

Four major outlets to handle actual 
disposal, each in a clearly defined field, 
with no overlappings would be: 


(a) Consumer Goods to the Treas- 
ury Procurement Division. 

(b) Capital and Producer Goods, all 
types of industrial property, to 
a single corporation within the 
Reconstruction Finance Cor- 
poration, consolidating present 
RFC subsidiaries. 

(c) Ships and Maritime, Property to 
the Maritime Commission. 


(d) Food to the Food Administrator. 


The Baruch-Hancock report further 
suggests the following broad policies 
or “basic principles” for the “Surplus 
Property Administrator” to follow, in 


selling off the 
goods: 


Government’s surplus 


(1) Sell as much as he can as early 
as he can without unduly disrupting 
normal trade. 

(2) Listen to pressure groups but 
act in the national interest. 

(3) No sales, no rentals to specula- 
tors; none to promoters. 

(4) Get fair market prices for the 
values with proceeds of all sales going 
to reduce the national debt. 

(5) Sell as in a goldfish bowl, with 
records always open to public inspec- 
tion. 

(6) As far as practicable, use the 
same regular channels of trade that 
private business would in disposing of 
the particular properties. 

(7) No government operation of 
surplus war plants in competition with 
private industry. 

(8) No monopoly; equal access to 
surpluses for all businesses; preference 
to local ownership, but no subsidizing 
of one part of the country against an- 
other. 


(9) Serap what must be scrapped 
but no deliberate destruction of useful 
property. 

(10) Before selling surplus equip- 
ment abroad, assure America’s own 
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productive efficiency on which our high 
waves and high living standards rest. 


you went Christmas shopping for 
toys last December, you may possibly 
have noticed communications items still 
kicking around the stores—stuff that 


the Army used in World War I. Little 
miniature kits with headphones and 
telegraph keys with “Signal Corps’ 


marked on them were sold as gifts for 
bright youngsters. 

It would have been a good idea if a 
great deal more of this stuff had been 
sold for toys. The trouble was, a good 
bit of it was sold, not by the Army, 
but by fast-bidding, high-pressure pro- 
practical communications 
equipment to operating companies. 
Many an operating telephone man can 
recall buying or being tempted to buy 
some flashy goods released by the Army 
after the last World War, allegedly 
“reconditioned,” for operating purposes. 
Certainly if they bought any of it, 
they will recall the experience without 
cheering. 


moters for 


This is not to say that communica- 
tions materials manufactured for the 
armed under certain 
circumstances, be properly recondi- 
tioned for operating use. On the con- 
trary, probably a good deal of it can 
be so reclaimed, provided the reclaiming 
job is done 


forces cannot, 


by an experienced manu- 
facturer who knows exactly what he is 
doing—preferably the same manufac- 
turer who made the equipment in the 
first place and therefore understands 
it perfectly. Reconditioning telephone 
equipment for use in practical opera- 
tion, is no more a job for amateurs, 
or fly-by-night junk dealers operating 
in disguise, than is the original manu- 
facture of telephone equipment. 

Probably most of the surplus com- 
munications equipment which the 
armed forces will release can be di- 
vided into three classes: (1) Items 
which can be used commercially with 
little or no alteration; (2) items which 
could be adapted for commercial use 
by substantial and intelligent altera- 
tion, adjustment, or redesigning; (3) 
purely military equipment which would 
have little or no commercial use beyond 
junk value. 

It is the disposition of the first two 
classes of items which will take deli- 
cate handling. There will be an inevi- 
table tendency after this war (as after 
World War I) to get the government 
clear of its vast stores of surplus in- 
ventory as quickly as possible. Such 
reckless haste led to considerable scan- 
dal and waste, as readers may remem- 
ber, during the early twenties. This 
writer recalls the hectic sale of a 
number of ships by the old Shipping 
fjoard or Emergency Fleet Corpora- 
One patrol vessel was sold to a 
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tion, 


party for a pleasure yacht for a price 
that would not have paid one-half the 
cost of one of her turbines. What’s 
more, the buyer did not get any bar- 
gain either. He found it too expensive 
and awkward to operate for a number 
of reasons. And after standing around 
rusting her hull, 10 years ago she 
finally went down in a storm lying at 
anchor. 

If the various materials in that ship 
had been turned over to manufacturers 








(Courtesy, New York Journal-American 


"Yeah! But we might not be so lucky tonight!"’ 


who produced them, the turbines alone 
could have been reclaimed in such a 
way as to be profitably sold and op- 
erated as parts of municipal power 
systems. 

It is to be hoped we can profit by 
these mistakes of the past, particularly 
in the communications field. Most of 
this equipment now being used by the 
armed forces would fall into the cate- 
gory of “capital” or “operating’’ goods 
rather than “consumer goods.”’ That 
means their disposal under the Baruch- 
Hancock plan would be controlled by a 
corporation under the RFC rather than 
by the Treasury Department. This is 
a favorable development in itself. With- 
out saying a word against the Treasury 
Department, it is pretty generally 
known that the RFC is probably the 
most sensible and _ business-minded 
major and permanent branch of the 
federal government. Such a corporate 
subsidiary of RFC is quite likely to be 
disposed to give careful attention to 
any reasonable plan which industrial 
committees and experts may have to 
propose. 

Timing is another delicate phase of 
disposal of surplus government goods. 
You will note that the first basic prin- 
ciple of the Baruch-Hancock report 
(above stated), stresses the provision 





that while government sales should be 
as early as possible, they should not 
disrupt normal trade. That in itself is 
very important. Throwing all the sur 
plus items on the market at once would 
tend to glut the market and increase 
the chances of speculators and of ad 
ventures taking advantage of the situ 
ation because experienced manufac- 
turers and distributors could not ab 
sorb too much too quickly. 


On the other hand, there is no reason 
why the government should even wait 
until the war ends—certainly not the 
Japanese phase of the war—before re 
leasing communication items which may 
be necessary. This writer has no per 
knowledge that 


large amounts of 


sonal there are any 
such materials, al 
though he suspects that there may be 
If that is the case, certainly the indus 
try could make mighty good use of 
some materials now during a 
when 


period 


civilian manufacture has been 


indefinitely suspended, when the gov 
ernment could get a nice price for the 
material, and when the purchasers are 
well able to pay for it. 


The primary responsibility for mak 
ing judgments along this line, of course, 
must rest 
authorities, 


entirely with the military 
principally the 
Corps, and to 


forces. 


Signal 
extent the ai 
If their periodic inventory of 


some 


communication stocks shows that they 
have materials on hand which under no 
circumstances are likely to be of any 
more use to the military, some way 
certainly should be found for releas 
ing this material promptly, thereby di 
minishing the problem of postwar dis 
posal of surplus items. 

Also important are basic principles 
No. 6 and 7 (above stated) of the 
Baruch-Hancock which urge 
authorities to “use the same regular 


report, 


channels of trade that private business 
would use in disposing of the particu 
lar properties,’ and warn against gov 
ernment operation of such properties 
“in competition with private industry.” 
This, in effect, is a warning against the 
temptation of “public works fanatics” 
who will inevitably have a great deal 
to say about the necessity for direct 
government spending to relieve post 
war unemployment and so forth. Such 
policies could only tempt such organi 
zations as the Rural Electrification Ad- 
ministration and others to wander into 
further fields of competition with pri 
vate industry. 

So far, the Baruch-Hancock report 
is only an official memorandum to the 
President from a couple of his ap 
pointed advisers. The President has in- 
dicated that he will follow it faithfully. 
It will probably take some legislation 
to do so and there are also bills on 


some phases Con- 
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gress. The report as a whole deserves 
the support of every believer in the 
American system of private enterprise, 
although some may take a minor excep- 
tion on the point of whether Congress 
should have more, and the adminis- 
tration less, power in the execution of 
such a plan. 


Regarding the recent decision of the 
U. S. Supreme Court in the Washing- 
ton Gas Light Co. case, your corre- 
spondent would like to depart from his 
usual attitude of humility and modesty 
and quote without the slightest change, 
a paragraph which appeared in this de- 
partment in the December 25, 1943, 
issue: 


(6) Expect two important decisions 
from the Supreme Court—one of them 
in January. That would be the Hope 
Natural Gas case—another attack on 
the Smyth v. Ames doctrine of fair 
value rate base. The Federal Power 
Commission will probably be sustained 
(it wants to use original cost). But the 
old valuation argument will not die be- 
cause the court will probably decide 
the case on the basis of commission dis- 
cretion—leaving it up to the commis- 
sions to do what they please about 
valuation. The other important de- 
cision will come in the OPA appeal in 
the Washington Gas Light Co. case, 
mentioned above. It is a hard thing to 
guess, but your correspondent picks 
OPA to lose, by a close decision.” 


Well, there’s more luck than sense 
in trying to forecast Supreme Court 
decisions, but that is exactly the way 
things turned out. Early in January, 
the Hope case was decided in favor of 
the FPC and the lawyers are still argu- 
ing about what it means. And now, on 
March 27, the Supreme Court, by a 
6-to-3 decision, told OPA in effect to 
stop trying to run the rate proceedings 
of the various utility commissions. The 
decision speaks for itself and can prob- 
ably be summed up roughly in a sen- 
tence: Congress, in enacting the price 
control law, intended to leave full rate- 
making power with the state commis- 
sions and to give OPA only the right 
to notice and an opportunity to inter- 
vene in the case of any public utility 
proposing to increase rates. 

In other words, after OPA has inter- 
vened and said what it has to say, the 
commission is under no compulsion to 
allow its (OPA’s) claims or agree to 
its arguments, and so forth. OPA had 
contended that Congress not only 
wanted the commissions to listen to 
OPA in any rate case OPA felt like 
entering, but to pay strict attention 
and even follow the OPA recommen 
dations, unless outweighed by a pre- 
ponderance of contrary evidence. 

The net result of the Washington 
Gas Light case is probably going to be 
as follows: 
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Nebraska Telephone Association, 
Fontennelle Hotel, Omaha, April 
13 and 14. 


Illinois Telephone Association, 
Edgewater Beach Hotel, Chicago, 
April 18 and 19. 

Spring Executives’ Conference 
of the United States Independent 
Telephone Association, Edgewater 
Beach Hotel, Chicago, Ill., April 
20 and 21. 


Ohio Independent Telephone 


Association, Deshler-Wallick Ho- 
tel, Columbus, April 25 and 26. 


Indiana Telephone Association, 
Severin Hotel, Indianapolis, May 
3 and 4. 

Wisconsin State Telephone As- 


sociation, Park Hotel, Madison, 
May 10 and 11. 





COMING TELEPHONE MEETINGS 


Pennsylvania Independent Tele- 
phone Association, Berkshire 


Hotel, Reading, May 17 and 18. 


New York State Telephone As- 
sociation, Syracuse Hotel, Syra- 


cuse, May 24 and 25. 


Oregon Independent Telephone 
Association, Columbia Gorge 
Hotel, Hood River, June 23 and 
24. 


Washington Independent Tele- 
phone Association, Columbia 
Gorge Hotel, Hood River, Ore.. 
June 23 and 24. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 10, 11 and 12. 





(1) OPA is likely to be much less 
active in utility rate cases. It may not 
even enter cases where no question of 
rate increase is involved. 

(2) The state commissions‘are go- 
ing to be more independent in their 
reaction to OPA. Heretofore OPA has 
been trying to run the show in some 
commission proceedings, and the state 
commissions, doubtful of their own 
status under the federal law, have been 
somewhat hesitant about putting the 
OPA back in line along with anybody 
else who happened to be a party to 
such proceedings. We can look for the 
commissions to do just that in the 
future. 

(3) Some commissions may even de- 
cide not to let OPA intervene in cases 
where they think OPA may have noth- 
ing especially important to contribute. 
The reason for this is the rather cryptic 
remark which Justice Roberts made in 
the majority opinion in the Washington 
Gas Light case. He suggested that the 
Price Control Act does not give the 
federal government (OPA) an absolute 
right to intervene, but merely requires 
utilities, when proposing to increase 
rates, to give notice and consent to 
federal intervention. In other words, 
the commission would still have discre- 
tion to allow such OPA intervention or 
not. 

(4) Sliding-scale, profit-sharing de- 
vices such as the Washington plan, 
which are getting a good deal more at- 
tention from the state commissions 
since the Hope case was decided, are 
saved from being wrecked. OPA in the 
Washington Gas Light case was pretty 
obviously out to knock off the Wash- 
ington plan. Had it been successful, all 
other attempts to reduce regulation to 
an equitable, simple formula would 
have fallen under a shadow for the 
duration. 


Speaking about OPA recalls a rather 
curious minor development which re- 
sulted from another recent Supreme 
Court decision known as the Davies 
Warehouse case. In that case the court 





held that any industry which is regu- 
lated as a utility (and warehouses are 
so regulated in California) is entitled 
to the utility exemption in the Price 
Control Act from direct rate regulation 
by the OPA. The converse of this prop- 
osition seems to be that where regula: 
public utilities were not regulated by 
the states—which is the case in a very 
few instances—OPA might conceivably 
exercise direct regulation. 

In any event, OPA recently revised 
its Regulation No. 11 regarding notices 
to be filed by public utilities seeking a 
rate increase. Without giving the tech- 
nical language regarding the change, 
here is the effect: The telephone com- 
panies operating in states where they 
are not subject to maximum rate regu- 
lation (Delaware, Iowa and Texas) no 
longer have to file notices pursuant to 
Regulation 11. 

OPA has indicated that this might be 
just a temporary arrangement until it 
decides whether it will announce a pro- 
gram for direct rate regulation by OPA 
in those areas. This change does not, 
of course, affect the vast majority of 
telephone companies which are oper- 
ating in states or municipalities where 
they are subject to maximum rate regu- 
lation. They continue subject to the 
notice requirements of OPA Regula- 
tion 11. 


P.S. The special committee of the 
House of Representatives investigating 
the FCC has a new counsel to succeed 
Eugene Garey, resigned. He is John 
J. Sirica, an able Washington attorney 
and incidentally an old classmate of 
your correspondent. 
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SOUND 


The Dictaphone Corp., 420 Lexing- 
tom Ave., New York City. Dictaphone 
recording equipment employs the cylin- 
drical shape recording medium using 
both the rigid cylinder type, especially 
suited for office dictation and tran- 
and the flexible 
cylinder recording type which incor- 


scription purposes, 
porates the advantages of the rigid 
cylinder and at the same time provides 
permanent recordings that may be 
easily filed or mailed. 

Reproducing machines reproduce re- 
corded cylinders either through head- 
phones for transcription or through 
loudspeakers for group audiences. 

Model ADT single mandrel records 
from electrical communication equip- 
ment. Suitable for recording speech 
and small conferences. It has the fol- 
lowing features: 

implifier: Automatic volume control 
type for alternating or direct current 
operation, combined desk type. 

Microphone and Speaker Unit: In- 
duction pick-up; option of external con- 
nection unit. 

Model K-142. Designed for continu- 
ous recording. Equipped with two man- 
drels, two motors and two recorders. 
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PART IV. The third article in 
this series was published in the 
February 19 issue, p. 22. 














Automatic change-over mechanism pro- 
vides continuous recording and record- 
ing overlap, permitting identification 
of sequence of cylinders. 

The following covers briefly the spe- 
cifications of this recorder: 

Recorders: Electro - magnetic type; 
sapphire recording stylus; self-adjust- 
ing pivots. 

Amplifier: Automatic volume control 
type, using standard radio tubes, pro- 
vides uniform level of recording. 


Indicators: Seales and pointers. 


RIGHT: Dicta- 
phone Model A-2. 


BELOW: Dicta- 
phone Portable 
Model K-142. 


RECORDING 








By RAY BLAIN 
Technical Editor 


Control: Remote signal light type, 
with 20-foot cable, option of multiple 
control unit for AC operation only. 


Special Electricord Model A-2. De 
signed for independent or simultaneous 
recording and reproducing on single 
use, unbreakable belts. 

Dual recording-reproducing units, in 
ter-connected with change-over mech 
anism, give continuous recording with 
overlap, permitting identification of 
sequence of belts. Recording time each 
belt, 30 or 15 minutes. Tone grooves 
embossed in recording belt. Each unit 
provided with mechanism for easy in 
sertion and removal of recording belts, 
inter-locked with recording and repro 
ducing control levers to protect against 


incorrect operation. 
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OUR GREATEST WEAPON 


Automatic Electric Telephones 
Help To Conserve It 





The American people, with their modern methods and high speed 
machinery, produce more goods—and produce them faster—than any 


nation has ever done before. 
TIME is our strongest weapon! 


Automatic Electric telephone equipment, now serving all along the 
production front, is helping to make better use of time, by flashing 
messages across the country, between industrial areas, and within man- 
ufacturing plants—coordinating effort and increasing production by the 


magic touch of instant communication. 


The road to Victory is still long and hard, 


and it is as important as ever that telephone 





companies keep their properties operating at top 






The Army-Navy "'E" Pen 
nant, with three stars for 
continued achievement in 


efficiency. We'll do our best to do everything we 


production flies over the 


can—with technical advice, special services, and last of Actummtic Geviri 


Company 


whatever products and materials are available. 





AUTOMATIC © ELECTRIC 


ORIGINATORS 42ND DEVELOPERS OF TROWGER STEP-BY-STEP MACHINE SWITCHING AUTOMATIC DIAL SYS 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 








Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION, Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 








telephone lines. Under the stress 

to get things done fast, they are 
crowded these days. Busy executives 
of industry and officers of the armed 
forces reach for the telephone to save 
precious time. Their calls are important 
to the job at hand; with jobs and jobs 
and jobs to be completed quickly, the 
volume of calls is tremendous, in the 
millions each day. 


Te HIGHWAYS of voice are the 


Telephone lines, like highways, have 
ends. The lines may be short or they 
may be miles long, and the long ones 
may be strung through many cities, 
but there is an end to the lines. At 
the terminals are the switchboards. 
Different types of switchboards are in 
use to serve the various types of tele- 
phone lines. There are switchboards 
for subscribers’ lines, long distance 
boards for the toll circuits, special 
boards for trunks, for information 
lines, for auxiliary services to other 
boards, and private branch exchange 
switchboards for customers’ lines. 

These private branch exchange 
boards are busy intersections in these 
war days for voice highways. Into them 
over their trunk lines comes the rush 
of calls from near and far. Each time 
a light or signal appears from the in- 
side telephones, another call is waiting 
to be completed. It may be a call to 
another telephone within the system 
or it may be a long distance call to be 
started on its route to the far-away 
point. 

Service at private branch exchange 
boards is given by the attendants in 
the customers’ employ, who make the 
connections to complete the calls with- 
in the system, outside, or coming into 
the boards. The attendants (and there 
are about 8,000 in our territory) have 
the guidance of the PBX instructors 
of the traffic department. The instruc- 
tors have their headquarters in sev- 
eral of the principal cities and they 
work throughout the area in which the 
PBX boards are located. In times such 
as these when attendants are handling 
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to Speed Victory 


By R. W. HANSON 


General PBX Supervisor 
New England Tel. & Tel. Co. 


high volumes of calls there are in- 
structors available in the vicinity of 
every private branch exchange board 
in the company’s terrain. 

Stress on Toll Angles 

With the impact of war being felt 
noticeably on long distance toll service, 
the instructors are giving particular 
attention to the toll angles of the serv- 
ice at the branch exchanges. It is like- 
ly that more than half the toll traffic 
either comes from or is going to a PBX 
switchboard. So maintaining adequate 
service in wartime conditions is just 
as important at customers’ boards as it 
is on long distance switchboards. 

In the training and guidance of at- 
tendants the instructors are not intro- 
ducing new techniques or novel prac- 
tices; rather they are emphasizing the 
proper procedures which contribute so 
much to the speedy handling of toll 
calls. They are directing attention of 


PBX managements and attendants to 
methods which are causes of ineffective 
use of switchboard and toll facilities. 
Along these channels, the instructors 
are opening the voice highways so that 
the increasing volume of calls through 
branch boards will not create traffic 
jams. 

The instructors find that both man 
agement executives and attendants have 
considerable interest in the telephone 
service at their factories, industrial or 
business establishments. The fact that 
telephone service, being fast, is a time- 
saver means a great deal to those re- 
sponsible for running industry. This 
is imparted to the organizations, and 
they willingly accept suggestions to 
make the service effective. 

When analyzing service at a private 
branch exchange switchboard with a 
view to expediting the long distance 
calls, an instructor has five basic prin- 
ciples to use for her guide. 


FIRST—The character and the tone 
of the operating should be such as to 
make the service pleasing to the ex- 
tension users and the firm’s customers. 





EDITOR’S NOTE: The cooperation 


of PBX operators is essential in 





rendering good toll service and they can be a great aid—or a handicap 
—in. completing long distance calls and keeping the use of toll circuits 
and operators’ time at a minimum. While few Independent companies 
employ PBX instructors, some of the larger Independent companies 
have permitted their chief operators to assist and instruct private 
branch exchange operators. This service has always been advocated 
among the large Independent Illinois companies by Mayme Workman, 
traffic supervisor of the Illinois Telephone Association and traffic editor 
of TELEPHONY. On several occasions, she has conducted conferences for 
PBX operators for some of the association’s member companies and 
they have proved beneficial to both the PBX subscriber and the tele- 
phone company. 

Where an Independent telephone company does not have a PBX 
instructor, valuable service can be rendered to PBX subscribers by 
making the services of the chief operator available to them. With this 
thought in mind, TELEPHONY publishes the accompanying PBX article 
with permission of “Telephone Topics,” employe magazine of the New 
England Telephone, & Telegraph Co. 
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SECOND—tEach toll call should be 
completed if possible on the first at- 
tempt while the extension user or the 
customer is on the line. 


CTHIRD—Full advantage should be 
taken of the presence of the extension 
user or the customer to personalize the 
service and avoid delays. 


FOURTH—tThe time the PBX trunk 
and the toll circuit are in use while at- 
tempts are made to complete a call 
should be as short as is consistent with 
overall efficiency. 

FIFTH—tThe time spent on an at- 
tempt should be the shortest in which 
the work can be done competently. 
Each interval of waiting should be 
utilized in overlapping operations. 


Good Service Factors 

here are several important steps in 
the operating procedure for a branch 
board which contribute directly to good 
toll service. The failure of an attendant 
to observe these proved methods causes 
delays. The attendant may be required to 
ask or she may have the habit of asking, 
“Who is calling?’ She may announce 
calls, may fail to remain on the line 
long enough, or she may release the 
trunk after placing a toll call. Any 
saving in time at the branch or in the 
long distance office by elimination of 
finding numbers in directories is help- 
ful, and extension users and attendants 
are encouraged to have reference lists 
available. Quoting of charges is some- 
times required, but instructors are suc- 
cessful frequently in working out sub- 
stitute arrangements; in many cases, 
complete elimination has been made. 

Most desirable as it is to achieve 
completion on first attempt of as many 
calls as present conditions permit, it is 
equally essential to avoid waste of at- 
tendant time on those calls which are 
delayed. The attendant can help her- 
self and the long distance operator by 
advising when her party will be avail- 
able in order to have the subsequent 
attempt made at that time. In some 
cases, she can contribute a time sav- 
ings by cancelling a call or suggesting 
that she will AG when her party is 
ready to talk. The attendant causes 
extra work if she requests unnecessary 
reports on delayed calls, or if she fails 
to follow quickly the long distance op- 
erator’s directions. 


Coordinate with Commercial 

Beyond the analysis of the service 
at the private branch exchange board, 
the instructors are keen to offer sug- 
gestions for improved extension user 
practices. They frequently advise at- 
tendants and the management of con- 
ditions which hamper service, such as 
slow extension answers, busy stations, 
hang-up habits, excessive person-to-per- 
son calls, or improper recalling. In 
this phase of customers’ service, the 
instructors coordinate with the servic- 
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ing representatives of the commercial 
department. 

Remarkable results are being pro- 
duced in the cooperative activities of 
instructors, the attendants and the 
managements. Criticisms are few—a 
happy indication of the sympathetic 
understanding which exists between 
them. Likewise, the central office op- 
erators seldom report conditions which 





represent 


unsatisfactory handling at 
the private boards. Long distance op- 


erators and their associates at the 
branch boards all have a full realization 
of the important part they play in 
speeding the calls which mean victory. 
In a difficult situation they are doing 
their utmost in the best tradition of 
their profession. 

Activities are continuing and they 
cannot cease until the ratio of calls 
to the facilities available is improved. 
With copper gone to war, no immediate 
relief can be expected, so constant im- 
provement in breaking the traffic jams 
must be produced. Plans are being 
formulated now to intensify the par- 
ticipation of PBX instructors and at- 
tendants in the toll conservation ac- 
tivities. 

Outstanding contributions to long 
distance service have been made al- 
ready in this territory by the Army and 
Navy, and other government agencies. 
Signal Officers of the Army establish- 
ments with PBX boards are working in 
close cooperation with our instructors, 
accepting suggestions for improve- 
ments. Communication Officers of the 
Navy place full confidence in the in- 
structors to assist their attendants in 
giving excellent service. The civil 
service attendants at boards for both 
branches are among the many attend- 
ants handling their boards with skill 
and experience. 

Large volumes of toll calls are made 
each day from some of the sizeable 
Army and Navy boards; volumes that 
are beyond those handled by some of 


the company offices in pre-war days. 
These calls are dispatched speedily un- 
der operating techniques and admin- 
istration procedures that are excellent 
examples of the results which can be 
achieved by teamwork between tele- 
phone experts and customer official 
representatives and the attendants. 


Help to Attain Perfection 

On the voice highways the private 
branch exchange switchboards are busy 
intersections. Main trunk lines to the 
long distance offices and the interstate 
turnpikes meet the branch lines to the 
shipping room, the expediter, the pres- 
ident, at these boards. Attendants are 
displaying their skill in keeping the 
calls moving speedily through the 
boards. PBX instructors are building 
them to attain perfection. Together 
they are performing in commendable 
manner and together they will follow 
through so that telephone service will 
continue to save time—time which is 
sO necessary to speed victory. 
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Suggests Health Remedy; 
Telephone Company Disagrees 


When Jack Creamer suggested on his 
“Handy Man” program recently that 
using antiseptics on telephones would 
help prevent the flu, he started an 
epidemic of another variety. Later, as 
telephone repairmen investigated out- 
of-order telephones, they discovered 
that several of the “Handy Man’s” 
listeners had doused antiseptic on their 
telephones. Medication included pour- 
ing the “germ killer” into some trans- 
mitters. 


Advised of these results by Informa- 
tion people of the American Telephone 
& Telegraph Co., Mr. Creamer oblig- 
ingly cooperated in remedying the situ- 
ation on a_ subsequent broadcast as 
follows: 


“Cousin Arline is guilty of a mild 
form of sabotage and I’m an accessory 
... Yesterday comes a letter from the 
telephone company . . . It says compe- 
tent outside authorities have shown 
the telephone presents no special public 
health problem, and efforts to sterilize 
telephone instruments produce no 
useful results. 

“Gee whiz, how did I know people 
would be listening . . . I found authori- 
ties agree the telephone mouthpiece 
and receiver represent no more danger 
as germ carriers than doorknobs and 
bannisters. ; 

“If you can’t believe there aren’t a 
lot of microbes waiting to pounce on 
you at the drop of a dial tone, here’s 
what the authorities say: ‘If it is de- 
sired to clean the mouthpiece, wiping 
with a cloth is usually adequate. The 
cloth may be damp — not sufficiently 
wet to introduce moisture into the 
transmitter, since this may interfere 


,” 


with operation of the telephone’. 
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U. S. Supreme Court Upholds 
Gas Rate Increase 

A $200,000 annual increase in rates 
granted the Washington (D. C.) 
Light Co.—and questioned by govern- 
ment agencies as inflationary- 
held March 27 by the U. 
Court. 


Gas 


was up- 
S. Supreme 


Justice Roberts delivered the 6-3 opin- 
ion. Justice Douglas wrote a dissenting 
opinion in which Justices Black 
Murphy concurred. 

[In his 


come” in 


and 
predictions ‘ 
1944 
TELEPHONY’s 
page 


‘on things to 
Francis X. Welch, 
Editor, on 


30 of the December 25, 1943 issue 


Washington 


forecast that the Supreme Court would 
uphold this rate increase. | 

The director of economic stabilization 
and the Office of Price Administration 
(OPA) asked the court to determine 
whether higher rates by public utilities 
should be denied as inflationary unless 
there was a “clear showing” that the 
increases were necessary. 

The Public Utilities Commission of 
the District of Columbia approved the 
increase, effective November 16, 1942. 
It found the company was entitled to a 
rate increase of $324,000, but this was 
cut to $200,000 “after giving considera- 
tion to all factors, including economic 
conditions due to the war.” 
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Out-of-City Subscriber 
Complains; Case Dismissed 

A complaint instituted by Nathanial 
B. Ludwig, Melrose Park, Montgomery 
county, Pa., against the Bell Telephone 
Co. of Pennsylvania charging discrim- 
ination on March 6 was dismissed by 
the Pennsylvania Public Utility Com- 
mission. 

The commission found that although 
Mr. Ludwig resided outside the city of 
Philadelphia, he elected to take foreign 
exchange service on an exchange lo- 
cated within the city rather than the 
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service 


normally available to  sub- 
scribers in the exchange area where he 
resided. The commission also found the 
rates charged the complainant, in con- 
formity with the company’s filed tariff, 
were not unjust, unfair, or discrimina- 
tory because they were higher than the 
rates charged subscribers living within 
Philadelphia and connected to the same 
exchange, or because such Philadelphia 
subscribers were entitled to unlimited 
number of calls at a flat rate to all 
stations on such an exchange whether 
within or without Philadelphia. It was 
decided that physical location of the 
exchange central office is of no con- 
cern to either the subscriber or the 


commission, and does not determine 
limits of various zones or exchanges. 


Emergency Rates of Lincoln 
(Neb.) T. & T. Extended 

The Nebraska State Railway Com- 
mission has extended for another year 
the schedule of emergency rates fixed 
for the Lincoln (Neb.) Telephone & 
Telegraph Co. on January 15, 1942, 
and which had been extended a year 
ago until April 1 of this year. 

At the time the first order, which 
affected rates at 84 of the company’s 
exchanges, was issued, the commission 
said that neither the company nor the 
commission could forecast with any 
degree of certainty the additional 
burdens and disturbances of business 
and services that would result during 
the war emergency. For that reason 
the fixing of permanent rates was post- 
poned. At the time the first extension 
took place, the same reason was as- 
signed. 

The commission now finds that the 
rates should be continued in effect be- 
cause “obviously, the uncertain, ab- 
normal and disturbed conditions that 
have thus far precluded the fixation of 
permanent rates still prevail and it 
appearing that the presently-existing 


emergency rates are necessary to as- 
sure the continuation of adequate and 
reasonable orders their con 
tinuance. 

The 


12-year 


service,” 


finds that for the 
ended as of January 
31, 1944, there are reported total op- 
erating revenues of $3,594,579 and 
total operating expenses and taxes of 
$2,947,684. Included in the revenues 
are billings totaling $94,781 and simi- 
lar items which cannot be expected to 
recur in 1944. Moreover the restric- 
tions which have been placed upon 
companies and their operations in the 
matter of purchase of supplies and 
equipment have greatly curtailed main- 
tenance, rebuilding, and the like where 
materials are required. The applicant 
is convinced that a conservative esti- 
mate of the cost to complete delayed 
maintenance projects’ will 
$120,000. 

Giving effect to these factors for the 
purpose of the order, there results to- 
tal annual operating revenues of 
$3,067,684, leaving a net operating in- 
come of $432,113. Whether the amount 
set aside for deferred maintenance will 
be used immediately when war condi- 
tions warrant must now be left for 
future consideration, the commission 
says, but points out that if present- 
day material prices and labor costs are 
considered and given effect, the rate 
of return would be lessened. The com- 
mission finds the value of the com- 
pany’s property, including allowance 
for materials and supplies and cash 
working capital and deducting the ex- 


commission 
period 


exceed 


isting reserve accounts for deprecia- 
tions to the extent the same was 
accrued other than from transfers to 


said account from earned surplus, in 
the total amount of $3,447,529, results 
in a total sum of $10,976,267. 

The commission also took into con- 
sideration the fact that the company 
is now negotiating with the employes’ 
union on wage matters, the result of 
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Every branch of the Armed Services uses the telephone. No. 10 of a series, General Staff. 






At Field Headquarters sits a staff officer—telephoning. In his hands, this familiar 
instrument, now a weapon of war, controls the striking power of our forces 
in the whole area of combat. Over it flow the orders that will drive back 
the enemy till the final order —“Cease Firing”—is flashed to every front. 


ast ANNIVERS 4p, 


Western Electric \ 


| IN PEACE...SOURCE OF SUPPLY FOR THE BELL SYSTEM 
3 IN WAR.. 


-ARSENAL OF COMMUNICATIONS EQUIPMENT. q 
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Won't YOU help them 
lead our men to Victory? 


The ablest officers and the bravest 
men can win this war only with your 
full support. They must have weap- 
ons, food, supplies—more and more 
and MORE of them. Make sure they 
get them. Buy War Bonds, more 
War Bonds and STILL MORE! 
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Nicopres® 
OFFSET 
DEAD ENDS 


offer Many 
Advantages 





1. They are designed for use on 
copper, Copperweld and iron wire. 


2. Simplicity and speed of in- 
stallation. 
3. Strength and tightness. 


4. Provide for a tail of any 
desired length. 


5. No extra tools are required 
to make the offset dead end as 
the same tool usedin making regu- 
lar line splices will do the job. 
These convenient 
Nicopress Tools are 
small and compact 
and are extremely 
easy to operate 
‘A Close to the insula- 
fy \\ tors or cross arms. 
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The National 
Telephone Supply 
Ompany 


CLEVELAND 3, OHIO 


Conadian Mfr.—N. SLATER CO., LTD., 
HAMILTON, ONT., CANADA 


Export Distributor 
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INTERNATIONAL STANDARD ELECTRIC 
CORP., NEW YORK, N. Y. 
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which cannot be definitely stated except 
that it is certain to result in sub- 
tantial additional wage costs. 
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Operator Fails to Get 
Unemployment Benefit 

A switchboard operator recently re- 
signed her position with an Indiana 
telephone company for which she worked 
and 42 days later accepted other em- 
ployment at a higher rate of pay. This 
later employment lasted for about four 
months or until she was laid off be- 
cause of no available work. The opera- 
tor then filed an application for un- 
employment benefits with the telephone 
company listed as the employer. The 
case was certified to a referee by the 
Employment Security Division of In- 
diana. 

Evidence showed that the operator 
told her telephone employer that she 
was resigning because her husband in- 


sisted that she remain at home. Her 
testimony indicated a dissatisfaction 
with hours worked at the telephone 


company and a desire to secure other 
work. Further testimony proved that 
she had received a promise of other em- 
ployment tele- 
phone job. 

The referee held that the claimant 
failed to give a true reason of resig- 
nation to her employer (telephone com- 
pany); that she was not working 
beneath her skill; that she left volun- 
tarily and without good cause and that 
a penalty should be, and is, imposed 
upon the claimant. 
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Higher Rates Authorized 
For Louisiana Company 

At a hearing before the Louisiana 
Public Service Commission held on 
March 7, the Leeville Telephone Co. 
was authorized to increase its rates at 
Golden Meadow and Galliano, effective 
April 1. Rates for residential tele- 
phones were increased from $1.25 to 
$2.00 per month; business telephones 
from $2.00 per month to $3.00, with the 
stipulation that the Leeville company 
would improve its services at all points 
served. In addition to Golden Meadow 
and Galliano, the company has ex- 
changes at Leeville and Grand Isle. 

The commission found that the Lee- 
ville company since its incorporation 
in October, 1939, has operated at a loss 
of some $800 through June 30, 1943. It 
was also found that the present basis 
of rates at Golden Meadow and Gal- 
liano were voluntarily established by 
the petitioner several years ago and at 
that time represented a reduction under 
the rates which had been maintained 
by its predecessor. Since then, the 
availability of service at these points 
and the investment in facilities to pro- 


before resigning her 





vide such service have greatly “4 
creased, due to the increase in the 
number of subscribers. 

No formal opposition was made to 
the increase proposal, but the commis- 
sion did consider certain informal com- 
plaints made to it in the past relating 
primarily to unsatisfactory service fur- 
nished at Grand Isle, in response to 
which the Leeville company explained 
that on the basis of its past and pres- 
ent revenues, it was not in a position to 
expend the necessary funds to improve 
these services. However, the telephone 
company agreed that if the rate 
creases granted, the increased 
revenues thereby realized would be 
voted to the improvement of the service 
until it is made satisfactory. 
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Indiana Commission Probes 
Subscribers’ Complaints 

A representative of the Indiana Pub- 
lic Service Commission recently checked 
complaints of Sandcreek 
householders that the Taylorsville 
(Ind.) Telephone Co. is_ furnish- 
ing “unreasonable and _ insufficient” 
service to its subscribers in the Eliza- 
bethtown community. 


were 


township 


A petition asking for a public hear- 
ing and an order for better service is 
on file with the commission in Indian- 
apolis. 

Twenty-six petitioners charge that 
some patrons have been entirely with- 
out service for as much as 15 days, that 
it is often impossible to reach the Co- 
lumbus and Grammer exchanges, and 
that the dial system installed about two 
years ago has been subject to many an- 
noying mechanical difficulties. 

The Taylorsville company operates 
several rural exchanges in the county. 

The movement to get better service 
was started by the Sandcreek Township 
Farm Bureau, and the petition was cir- 
culated by a committee representing 
the bureau. 


Vv 


Hearing Continued 

Public Utilities Commission continued 
until April 11 hearing on a petition to 
allow the new West Jersey Telephone 
Co. to acquire all the outstanding stock 
of the old West Jersey Telephone Co. 
from Samuel T. Beatty, Warren County 
adjuster, in a reorganization 
(TELEPHONY, Mar. 18, p. 29). 


Vv 


Files for Rate Increase 

The Arkansas Department of Public 
Utilities has received an application 
from E. M. Brown, operator of the 
Service Telephone Co., Elm Springs, 
Washington county, to increase month- 
ly charges on business telephones from 
$1.50 to $2. 


plan 
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THE OLDEST AND ORIGINAL EXCLUSIVE... 


PUT YOUR INCREASED 


Line materials and equipment are taking 
a hard-beating in war service on the 
home front. With Spring will come an 
increased surge of emergency and rou- 
tine maintenance work. Trouble-shoot- 
ing crews will be shorthanded. They will 
need the speed and stamina of FWD’s 


more than ever before. 


FWD’s are “old-timers” in public 
utility service and maintenance work. 


LOADS UP TO FWD’s 


From coast to coast .. . from Mexico to 
Alaska ...they are the “preferred stock” 
in trucks. More than 150 Public Utilities 
operate fleets of more than 200 in 
many cases... all year ‘round. 


Treat your FWD’s right and they'll 
serve you reliably. Call the nearest FWD 
factory branch, district service man, or 
dealer regularly for sound maintenance 
advice and skilled service. 


THE FOUR WHEEL DRIVE AUTO COMPANY, Clintonville, Wisconsin 


Canadian Factory: KITCHENER, ONT. 


sk FOUR WHEEL DRIVE Macling Power 
HELPS RELIEVE SHORTAGE 0F Wlanpower 


You can make the most of available man- 
power with FWD’s in maintaining vital 
communication and power lines... both of 
which are needed still more in 1944 to 
clinch Victory. Keep FWD’s on the job! 


COMMERCIAL CONSTRUCTION 


TRUCKS 


Wren A 
e - The True Four-Wheel-Drive Princi- 
— ple With Center Differential Saves: 


Tires « Gas « Oil * Replacements 





BUILDERS OF FOUR-WHEEL-DRIVE TRUCKS 





++ FWD's STAND UP 


Olt FIELDS MILITARY 








THREE SMALL NEBRASKA 
COMPANIES GET INCREASES 


The Nebraska State Railway Com- 
mission has authorized three of the 
smaller telephone operating companies 
in that state to increase their rates. 
These companies are the Eustis ( Neb.) 
Telephone Co., the Farmers & Mer- 
chants Telephone Co., Ragan, and the 
Campbell (Neb.) Telephone Co. 


The commission authorized the Eustis 
Telephone Co., owned and operated by 
Herman F. Weissert, to increase its 
charges for switching service from 
$5.00 a year to $7.20, with a 10 cent 
discount a month when paid in advance. 
The company serves 35 business, 96 
residence and 232 switched subscribers. 

The company has been giving 24- 
hour service with but two operators on 
duty, and from the added revenues, Mr. 
Weissert proposes adding another op- 
erator at $50 a month. The company has 
an investment of $5,322, and operating 
revenues in 1943 were $4,451. Operat- 
ing expenses of $3,964 left a balance of 
nearly $500. 

Giving effect to the new rates, which 
are now in force, revenues will be in- 


creased to $4,688. Increases in ex- 
penses will bring that total to $4,554, 
leaving a balance of $134 to match a 
depreciation expense of $226 a year. 


* * 


The Farmers & Merchants Telephone 
Co. of Ragan recently was authorized 
by the commission to put into effect 
immediately an increase in rates. For 
all classes of service, rates are ad- 
vanced from $1.00 a month to $1.25, 
and switching from 35 to 50 cents. 

On December 31, 
4 business, 31 residence and 68 farm 
subscribers, switching an additional 
39, a total of 142. The commission 
found a proper rate base is $3,709; 
that the company had 1943 revenues of 
$1,460 and expenses of $1,442, leaving 
it with but $18 profit. 

To meet present emergency condi- 
tions, it is necessary to increase op- 
erators’ wages from $45 to $60 per 
month, the secretary’s salary from 
$7.00 to $10 a month, and outside labor, 
other than regular plant labor, from 
35 to 50 cents an hour. 


1943, it supplied 
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FOR DEPENDABLE 
RELIABLE SERVICE 


AMERICAN TELEPHONE 





TELEGRAPH CONDENSERS 


SPECIFICATION SHEETS ON REQUEST 


AMERICAN CONDENSER CO. 


4410 No. Ravenswood Ave., Chicago 40, Ill. 





Giving effect to the new rates and 
expenses, the commission found that 
the company will have an income of 
$1,837, compared with an expense of 
$1,750, leaving it $86.80 profit, which 
is a 2.34 per cent return. 

The Office of Price Administration 
was notified of the application, but en- 
tered no protest. No subscribers ob- 
jected. 


An increase of 25 cents a month has 
been granted to the Campbell (Neb.) 
Telephone Co. by the Nebraska com- 
mission. The company is one of the 
number of small companies that serv- 
ices its own equipment and that of sub- 
scribers. Its old rate schedules were a 
jumble, and made necessary the prepa- 
ration of new ones by the commission. 
The commission said that not only were 
they contrary to standard practices, 
but also they were confusing and were 
not in compliance with the provisions 
heretofore approved for the company 
by the commission. 

The company is owned by 247 of its 
300 subscribers. It serves 21 business, 
94 residence and 177 party line farm 
subscribers. Its officers testified that 
it has been operating at a loss and in 
order to maintain its lines and pay 


larger salaries, it must have more 
money. Total operations for 1943 
showed revenues of $3,422, and ex- 


penses of $4,023, a loss of $599. 

The commission found that the new 
rates, which are made effective as of 
April 1, with increases from other 
sources, should give the company an- 
nual revenues of $4,340, which will 
give a profit of $316, or 1.52 per cent 
return on an investment of $20,751. 

The net rates authorized are: Com- 
pany-owned business, individual lines, 
$1.80 and party lines, $1.60; business, 
subscriber-owned, individual, $1.50, and 
party, $1.30; residence, company- 
owned, individual, $1.40, and _ sub- 
scriber-owned, $1.10; resident and 
rural, company-owned, party line, $1.30, 
and subscriber-owned, $1.00. 

No objection was received from any 
source to the proposed increase, includ- 
ing OPA, which had been notified. 


Vv 


Transfer of Telephone 
Company Is Approved 

The Pennsylvania Public Utility 
Commission has approved discontinu- 
ance of service by Endeavor Telephone 
Co. at its exchange at Endeavor and 
authorized transfer of the company’s 
facilities to Bell Telephone Co. of Penn- 
sylvania. 

The Endeavor company furnished 
service to approximately 84 subscribers 
in Forest and Warren counties. The 
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Bell company will spend $10,000 reha- 
pilitating the facilities and will increase 
rates $1.00 for each subscriber, the 
commission said. 


Vv 


Missouri Intrastate Toll 
Rates Reduced 

Intrastate long distance rates in Mis- 
souri have been cut as a result of a 
conference between the Missouri Public 
Service Commission and the Southwest- 
ern Bell Telephone Co. The reductions 
will decrease the company’s revenues 
by approximately $218,000 a year. 

The cuts apply to person-to-person 
calls over distances of 49 miles and 
more and to station-to-station calls of 
111 miles and more within Missouri. 


Vv 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

March 22: Order issued granting au- 
thority to the American Telephone & 
Telegraph Co. (Long Lines Dept.) to 
operate in interstate private line serv- 
ice a line of The Carolina Telephone & 
Telegraph Co. betwen Zebulon and 
Washington, N. C. 

March 22: Order issued granting au- 
thority to the Southern Bell Telephone 
& Telegraph Co. to supplement existing 
facilities between Brent, Fla., and 
Spanish Fort, Ala., at an estimated 
cost of $16,125. Also, between Colum- 


bus, Ga., and Montgomery, Ala., at an 
estimated cost of $29,050, and between 
Griffin Junction and Columbus, Ga., at 
an estimated cost of $18,925. 

March 22: Order issued granting au- 
thority to the Southwestern Bell Tel- 
ephone Co., St. Louis, Mo., to provide 
emergency service between Little Rock, 
Ark., and Dallas, Tex., by installing 
and operating a “C” carrier system, at 
an estimated cost of $28,000. 

March 22: Order issued granting au- 
thority to the American Telephone & 
Telegraph Co. (Long Lines Dept.) to 
provide emergency service by operating 
in interstate private line service lines 
of other carriers, between Greensburg, 
Ind., and a point near Milroy, Ind., be- 
tween Bay City, Tex., and a point near 
Palacios, Tex., between Bowling Green, 
Ky., and a point near Smiths Grove, 
Ky, between Kingsport, Tenn., and Tri- 
City Airport, Tenn., and between Nash- 
ville, Tenn., and a point near Smith- 
ville, Tenn. 

March 24: Order adopted granting 
permission to the Chesapeake & Po- 
tomac Telephone Co. in the matter of 
surcharges collected by hotels, apart- 
ment houses, and clubs on interzone 
message telephone service to cancel 
tariff schedule which provided for a 
surcharge on interzone messages; de- 
ferred action on the request for discon- 
tinuance of the proceeding in Docket 
No. 6576 until such cancellation has 
been accomplished; and postpones the 
hearing scheduled for March 29 until 
further notice. 

March 29: Order issued granting 
authority to the Pacific Telephone & 
Telegraph Co. to provide additional 


service on an emergency basis by con- 
structing and operating lines between 
Astoria, Ore., and Longview, Wash., at 
an estimated cost of $40,600. 


California Railroad Commission 
March 28: Order issued granting 
authority to the Consolidated Tele- 
phone Co. to make changes in telephone 
directory practices and modifications in 
directory advertising rates. 
Iinois Commerce Commission 
April 4: Hearing on the application 
of the Champaign County Telephone 
Co., Philo, for an authorization of the 
issue of $12,900 of its first mortgage 6 
per cent bonds. 


Kansas State Corporation Commission 

March 22: Hearing on the refiling of 
local tariff of the Southwestern Bell 
Telephone Co. for the Coffeyville-Dear- 
ing exchange. Case ready for commis- 
sion’s action. 

April 24: Hearing on application of 
Trenton Stark, Belmont Telephone Ex- 
change, to make certain changes in 
rates at Belmont. 

May 15: Hearing on application of 
the Edwards County Mutual Telephone 
Co., Lewis, to make certain changes in 
rates for telephone service at Lewis. 

New York Public Service Commission 

April 6: Hearing on motion of the 
commission as to the rates and charges 
of Au Sable Valley Telephone -Co., 
Keesville. 

Oklahoma Corporation Commission 

April 14: Postponed hearing on ap- 
plication of Doyle Pope for re-estab- 
lishment of his telephone connection 
with the exchange of the Southwestern 
States Telephone Co. at Noble. 











The Leader in TELEGRAPH TAPES 


* Paper Manu acturers Company - PHILADELPHIA 23, PA. 


THE WORLD'S PREFERRED SOURCE FOR COMMUNICATION ROLLS 


ELEGRAPH TAPES by the Paper Manufacturers Com- 
pany have played an increasingly important part in the 
service of communications. 


They’ve enjoyed continual preference for two very good 
reasons (1) their quality is consistently uniform (thanks to 
rigid laboratory control) (2) they have kept pace with each 
new development in the communications field. 


We are proud of the fact that these, and other Paper Manu- 
facturers Company products, have been selected to serve in 
so many phases of the national war effort. 


Under the brand name PERFECTION, Paper Manufacturers 
Company produces a complete line of Teletype, Perforator 
and Ticker Tapes, Morsegraph Tapes, Teletypewriter Rolls 
and Recorder Tapes for all machines. 
quality, they offer convincing proof that “PERFECTION” 
DESERVES PREFERENCE. 


In performance and 
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Here’s a Job that 
Calls for Skill 


AND 


BERNARD 


Long Chain Nose 


PLIERS | 


No. 570 
6/2" 

Drop Forged, 
Hardened and 

Tempered 









Also made 
with wire 
cutters 
(No. 572) 


| 


Send for catalog of 
the Scholihorn line 


of BERNARD fools. 





THE WM. SCHOLLHORN CO. 


TELEPHONE TOOL DIVISION 
420 Chapel St. New Haven, Conn. 


| 
| 
Exclusive Makers of 
BERNARD Parallel Action Tools | 
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| tirely by hand. 


W. H. Fowler Injured 

W. H. FowLer, owner of the Fowler 
Telephone Co., Pella, Iowa, is recover- 
ing from injuries incurred when his 
car collided with that of a defense 
worker’s in Decatur, IIl., recently. Mr. 
Fowler will be confined to his home in 
Kentucky for several weeks. 


Vv 


Wire Basic Medium of 
Combat Communications 

Although radio was widely used dur- 
ing military operations and will con- 
tinue to be used in the Mediterranean 
area of combat, wire remains the basic 
medium of combat communications, ac- 
cording to recent reports made to the 
War Department. 

The ability of wire-laying units to 
maintain communications at a pace 
which matched that of advancing in- 


| fantry was emphasized. Also the secu- 


rity and accuracy with which a large 
volume of traffic was carried through 
wire communications lines was stressed. 

“During the battle for San Fratello,” 
according to one report, “it was found 
necessary to lay a five-mile line of wire 
over a rocky, trackless mountainside 
where wire could be transported only 
by pack animals and laid only by hand. 

“In another instance, on a march of 
the infantry from San Marce to Mirto 
to Naso, a 20-mile line was laid en- 
In another, two lines 
were laid for 15 miles completely clear 
of the trails used by the men and pack 
animals. This line was laid at the rate 
of advance of the pack train carrying 
the wire. One six-mile line from the 
coast to San Marco required 24 hours 
to put in operation because the wind- 
ing, narrow mountain road on which 
it was laid was under constant shell- 


| fire.” 


Another report explained that, “The 
wire in the landing operation was 


| brought ashore and laid from quarter- 


ton trucks. Additional wire was brought 


| ashore and transported inland in two- 


wheeled, quarter-ton trailers. Six miles 


| of wire were carried with each of the 


landing teams. Wire to all regiments 
Was put in operation as soon as physi- 
cal contact with the regiments was 
established.” 

During the first 22 days of the inva- 
sion of Italy, more than 5,300 miles of 
assault wire, field wire and cable were 
laid by Signal Corps units, an average 


| of more than 240 miles a day. An in- 


fantry commander commending the 
work of the Signal Corps and their 
equipment said: “During the operation, 
wire communication was desirable down 
to the rifle companies and battalion ob- 
servation posts. The terrain was very 
mountainous, the highways impassable 
to vehicles, due to blownup bridges and 
antitank mines. Thus, it was necessary 





Best Story of the Week — 
What's Yours? 





When the troubleshooter goes 
to a private house on a repair 
job, he is ready for anything. One 
plant man went to investigate a 
telephone that was reported as 
unusually noisy. He found that a 
monkey, which lived in the cellar 
of the home, was in the habit of 
getting exercise by swinging on 
the wires. The monkey had a 
gay time on the wires until the 
troubleman stopped him. 











for the battalion communications pla- 
toons to carry their wire and equip- 
ment by hand. . . . Lines frequently 
were broken by artillery and mortar 
fire, by animals, vehicles and, in a few 
instances, by enemy patrols.” 

It is estimated that communication 
units in Sicily rehabilitated 950 pole 
line miles, a total of 49,176 wire miles, 
and 24,588 circuit miles of communica- 
tions. In addition to this, more than 
1,800 miles of spiral cable was laid. 


Vv 


Telephone Wires Are 
Storm Casualties 

A. F. Oldham, public relations di- 
rector of the Cincinnati & Suburban 
Bell Telephone Co., said that disruption 
of telephone service was severe in Cler- 
mont and Brown counties after a re- 
cent storm. 

He said that limbs of trees, breaking 
under the weight of ice, had carried 
down approximately 30 telephone lines 
in Clermont county and about 25 in 
Brown county. 

Mr. Oldham said that crews were 
busy making repairs to restore normal 
service. Other circuits were used to 
give partial service to the affected 
areas. 


Vv 


18,000 Telephones Short 

More than 18,000 families in Chicago 
are waiting for telephones to be in- 
stalled in their homes, an official of 
the Illinois Bell Telephone company 
said recently. 
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... IT’S FEDERAL’S HIGH SPEED AUTOMATIC SELECTOR 


Just a handful — but Federal’s new High Speed 
Automatic Selector closes a circuit faster than 
any human could — and with super-human 
accuracy. 


And this compact, superior instrument does 
countless selection jobs such as: 


1. Connecting a given circuit and any other cir- 
cuit, pre-selected from a group. 

2. Performing varying operations among a 
group of circuits by making consecutive in- 
dividual connections. 


Performing the functions of a timing device 


or timing switch when used in conjunction 
with a pulsing device. 


In radio studios it switches between studios... 
in railway operation it controls signals . . . it 
speeds airport control . . . in fact, it fits a thou- 
sand jobs in a thousand industries. 


Federal’s FTR 700 Selector can be controlled 


by remote operation of a dial or push-button 
and it takes less power, too. 


Write for full information on the Federal High 
Speed Automatic Selector, which is available 
in 11 point, 6 wipers or 22 point, 3 wipers 


capacities. Check its potential value to you. 


Federal Telephone and Radio Corporation 


Newark 1, N. J. 








SINCE 1889 


NATco 
Ciay CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 


202 E. Ohio Street, N. 5S. 
PITTSBURGH, PA. 





NAUGLE 


PENTA 
POLES 


FULL LENGTH TREATED 
(NORTHERN WHITE CEDAR) 


GIVE YOU— 


COMPLETE 
SAPWOOD 


PROTECTION! 


EXTRA YEARS OF 
SERVICE—STRENGTH AND 
SOUNDNESS THAT LASTS 


NAUGLE POLE 
ano TIE CORP. 


WESTERN & NORTHERN CEDAR POLES 
317 PLYMOUTH BLDG. - MINNEAPOLIS 
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Bayonets Used For 
Ground Rods 

[Eprror’s NoTE: The following story 
was written by Master Technical Ser- 
geant Samuel E. Stavisky, of Chelsea, 
Mass., a Marine Corps combat corre- 
spondent. | 

Cpl. Thomas S. Callaghan, 23, of 
Long Island, N. Y., is not only an indi- 
vidual of driving energy, but he pos- 


| sesses a resourceful ingenuity as well. 


The Marine communicator, member 
of a nine-man telephone crew, helped 


lay 10 miles of wire in four days, in 
| the wake of a Marine combat patrol 


| moss forest, 
| munciations between 


that fought its way through enemy 
positions in the jungle’s interior. 

This was a job of heroic proportions, 
for the communications team had to 
carry the wire and lay it over volcanic 
Mount Langla through no man’s land. 

When his column was within 1,000 
yards of forming a junction with an- 
other patrol, and a radio “dead space,” 
created by the density of the jungle 
prevented wireless com- 
columns in the 


| midst of enemy-envelopment operations, 
the corporal salvaged enough Japanese 
| wire to close the gap. 


Our own wire is double-strand so 
that the sending-receiving circuit is 
completed wholly by wire. But Jap 
wire is a single strand affair, and its 
circuit is completed via the ground. 
Corporal Callaghan managed to couple 
the two types of wire, using two bayo- 
nets to ground the Jap wire. 

The same radio “‘dead space,” as well 
as the intervening mountains and 
ridges, blocked inter-radio communica- 
tion between the patrols and base head- 
quarters at Cape Gloucester, necessi- 
tating the unusual telephone line. 

A veteran of Guadalcanal, Corporal 
Callaghan followed the tanks with his 
lines in the capture of the airport there. 


Vv 


Chief Operator Attains 
Recognition as Artist 

Vivian Witt, Chicago, pay-station 
chief operator of the Illinois Bell Tele- 
phone Co., is also an artist in her own 
right and has been accorded recogni- 
tion for her paintings which have been 
done in spare time. She has had art 
exhibitions at Mandel Brothers’ depart- 
ment store, the Chicago Woman’s Club, 
and the Edgewater Beach Hotel, all 
with the North Shore Art Guild, of 
which she’s been recording secretary 
for the last three years. On several 
of these occasions Chicago newspaper 
art critics commented very favorably 
on her work, according to the Bell 
Telephone News. 

Miss Witt sold enough paintings one 
year to pay for her tuition at Art In- 


Vv. M. GALLOWAY, who has been asso- 
ciated with the inter-Mountain Telephone 
Co. at Bristol, Va.-Tenn. for the past 
23 years, has been promoted to man- 
ager of the Elizabethton, Tenn. exchange. 
Mr. Galloway was formerly in charge of 
central office equipment at Bristol. 


stitute evening school. She was offered 
as high as $300 for one of her still 
lifes, but would not sell because of 
sentimental reasons. She paints large- 
ly in oils, and landscapes are her chief 
interest. 

Some day Miss Witt hopes to retire 
from telephone work and become a 
professional artist, but right now she 
is planning to continue with her tele- 
phone war job. As pay-station chief 
operator for the city of Chicago, she 
has all pay-station attendants in the 
area reporting to her—approximately 
65. Her past telephone experience in- 
cludes the time when she was chief op- 
erator at the Palmer House in Chi- 
cago. 


Vv 


Two Bell Men 
Awarded Medals 

Arvid L. Koski, Detroit, and Theo- 
dore O. Hanson, Northport, both Mich- 
igan Bell Telephone Co. employes, re- 
cently were awarded the Vail medal 
for saving the lives of three persons, 
the medal committee announced. 

While on a routine telephone service 
mission to the home of Mrs. Jaynell 
Scott and Mrs. Lena Gantz, Mr. Koski 
was unable to rouse the women to let 
him in the house. Breaking in, he 
rescued the two women, who were 
overcome by carbon monoxide from a 
faulty chimney. 

The Vail medal to be awarded Mr. 
Hanson will be his second. He saved 
the life of an Ohio man who lost con- 
sciousness while swimming. He received 
the first award in 1937. 
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Settle Telephone Installation 
Date in Nova Scotia 


Long a contentious point among the | 
citizens of Amherst, Nova Scotia, the | 


actual date of that city’s first tele- 
phone installation appears now to be 
established. Recently discovered in 
the records of the Robb Engineering 
Co. by the general manager, J. F. F. 
MacKenzie, is a document revealing a 


transaction for telephone service be- | 
tween A. Robb & Co. and Alexander | 


Melville Bell of Brantford, Ont. (father 
of the telephone inventor, Alexander 
Graham Bell, who resided at Brantford 
in 1870-81 and agent for his son’s 
“new-fangled invention’’). 

Dated December 13, 1879, the docu- 


ment is a lease for the rental of two | 


hand telephones at a $10 annual rate 


for each, the sets being constructed in | 


accordance with Canadian patent No. 


7789 as granted to the inventor on | 
August 24, 1877, and assigned by the 


inventor (Graham Bell) to the lessor 
(Melville Bell). 


Vv 


Hoshour and Tasker Resign 

The resignation of HENRY S. HosuH- 
OUR, vice president and general counsel 
for the New England Telephone & Tele- 
graph Co., has been announced to take 
effect March 31. It also has been an- 
nounced that CHARLES N. TASKER, vice 
president in charge of the personnel 
department, will give up active work on 
March 31. 


Was at her fingertip 


| A of her job is 


to fet vou know when the 


Long Distance circuit you 









want is busy. Then you can 
help by canceling your call if 
it isn’t really urgent. 

When vou must make a call 
over a crowded line, the 
operator will say—“Please 


limit your call to 5 minutes.” 


War traffic will get through 
better with your help. 


Buy War Bonds 
for Victory 


THE OHIO BELL 
TELEPHONE CO. 


Reproduction of recent newspaper advertisement 

of Ohio Bell Telephone Co. portraying what oa 

vital part the telephone operator plays in the 
wer effort. 
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Use Your RESER 
fer AUTELCO REBUILDING 





AUTOMATIC Y 


BERR, 
a) 


In normal" times, almost every telephone storeroom 
contains a quantity of old and worn-out instruments 
which have been put aside for rebuilding and possible 
use in an emergency. 


Well, the “emergency” is heree—NOW. 


There are practically no new telephones being made. 
Your old telephones are of greater potential value than 
they have ever been before — probably greater than 
they will ever be again! 


Now is the time to put them to work. Send them to 
us for Autelco Rebuilding, and receive telephones com- 
pletely rebuilt to "new telephone" standards — ready 
for years of further service. Or, we will buy your old 
instruments (of any standard make), rebuild them in 
our factory, and then make them available to other 
telephone companies in need of additional instruments. 
Either way, you will be helping to ease the shortage of 
new telephones. 


Send us your old tele- 
phones, or a description of 


THE MARK the old instruments you 
oF have available. Or, ask for 
=" a copy of Circular 1640-B, 
REBUILDING which completely describes 
SERVICE this modern service. 
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MAKERS OF TELEPHONE AND SIGNALING APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 West Van Buren Street, Chicago 7, Illinois 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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Specialists 
in all Types 


Telephone Wire 


Drop — Duct — Tree 
Inside —Bridle —Jumper 
Also 


“Plastite’ Insulation 
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WHITNEY BLAKE CO. 


NEW HAVEN, CONN. 


Distributed by Greybar 











Distinguished by 
SMART DESIGN 


‘Murdock 


PUSH BUTTONS 


No. 10. Extra large, with 
distinctive embedded 
metal crescent. Hand- 
somely finished; improved 
positive spring contacts. 
Rustproof and insulated. 





Black bakelite; 15%"'x 
/g'' x ¥4"" high. 
No. I!. Holds name card in handsome escutcheon, 


which removes easily to replace card. Same beau- 
tiful finish and construction as 
No. 10. 34"'xI'4""x%4" high. 







Write 
for Catalogue 


WM. J. MURDOCK CO. 





144 Carter St., Chelsea 50, Mass. 
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Williams Vice President 
Of Southwestern Bell 

Douglas Williams, assistant vice 
president of the American Telephone & 
Telegraph Co., was elected vice presi- 
dent of the Southwestern Bell Tele- 
phone Co. at a recent meeting of the 
board of directors, it was announced 
by A. C. Stannard, president of the 
company. Mr. Williams will succeed 
Vincent M. Carroll, vice president and 
member of the board, who died March 
16, and will be in charge of advertising 
and public relations. 





DOUGLAS WILLIAMS 


To succeed Mr. Carroll as a director, 
the board elected Ear] H. Painter, vice 
president and general counsel. He has 
been in charge of the company’s legal 
department since 1933 and was elected 
vice president in October, 1943. 

Mr. Williams is a native of St. Louis, 
was graduated from Marquette Gram- 
mar School and Central High School, 
and attended the University of Mis- 


souri. From 1914 to 1918, he was a 
reporter for the St. Louis Post-Dis- 
patch. 


During World War I, he enlisted in 
the First Officers Training Camp, Fort 
Riley, Kan., and was at the Infantry 
Central Officers Training School at 
Camp Pike, Ark., when the armistice 
was signed. Following the war he was 
assistant director of publicity for the 
American Red Cross in St. Louis, and 
in 1920 became secretary of publicity 
for the St. Louis Chamber of Com- 
merce. 

Mr. Williams has been in the Bell 
System since 1922, when he was ap- 
pointed advertising manager of the 
eastern Missouri-Arkansas area of the 
Southwestern company with headquar- 
ters in St. Louis. In 1928, he was made 
general advertising manager for the 
company, and in 1938, he went to New 





York as assistant vice president of 
A. T. & T., reporting to Arthur W. 
Page, vice president in charge of public 
relations. 

In 1925, Mr. Williams married 
Katherine Howell of Springfield, Mo. 
They and their two children now live 
at Scarsdale, N. Y. 





Wage and Hour 
Regulations 


(Continued from page 14) 





exempting retail and service establish- 
ments from the act. If Congress had 
intended telephone companies to be 
regarded as service establishments ex- 
empt from the law, the court said, no 
need would have been found to specifi- 
cally exempt small telephone companies 
with less than 500 stations, as was 
done when Congress passed the amend- 
ment. 

Another interesting feature of the 
court’s decision in this case was its 
finding that all the night switchboard 
operator’s hours on duty constituted 
hours worked since she was able to 
doze or relax between calls. She was 
not able to get several hours of unin- 
terrupted sleep, which you will recall 
was one of the conditions I mentioned 
as necessary to permit such hours to 
be disregarded as hours worked. 

There are one or two other items 
which I would like to discuss. One is 
to remind telephone companies that 
nothing in the wage and salary stabi- 
lization program bars any wage in- 
crease that may be necessary to get 
in compliance with any wage or over- 
time provision of either the Wage and 
Hour Law or the Public Contracts 
Law. The wage stabilization regula- 
tions and directives are very specific 
on that point. No approval by the 
War Labor Board is required to make 
any increase necesary for compliance 
with the Wage and Hour Law or with 
any wage order issued pursuant to 
that law. Under the power delegated 
to the War Labor Board to increase 
wages to correct substandards of living, 
the board in General Order 30 has 
authorized employers, irrespective of 
whether they are covered by the Wage 
and Hour Law, to increase the wage 
rates of their employes up to 40 cents 
an hour without first obtaining War 
Labor Board approval. Regional War 
Labor Boards in general have adopted 
the policy, under instructions from the 
national board, of generally granting 
applications to increase wage rates up 
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to 50 cents an hour to eliminate sub- 
standards of living. 

It is conceivable that some companies 
might wish to raise some individual 
employes, or perhaps increase the wage 
rates of all employes to bring them 
in line with the prevailing rates paid 
for similar work in their respective 
areas. The War Labor Board has 
jssued orders and regulations explain- 
ing what sort of individual wage ad- 
justments can be made without War 
Labor Board approval, and has out- 
lined the procedure that has to be fol- 
lowed to get War Labor’ Board 
approval of adjustments that need 
approval. The Wage and Hour Divi- 
sion has been officially designated as 
the field agent of the War Labor Board 
to give information and advice and 
help process all applications for wage 
adjustments under the wage stabiliza- 
tion program. Companies having wage 
stabilization problems are urged to 
consult the nearest Wage and Hour 
Division office where they will be able 
to get advice and assistance. 

|EDITOR’S NOTE: The foregoing was 
an address given by Mr. Purdy before 
the recent Kansas convention.| 
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Bedfast Inventor 
Runs Business by Telephone 

Although confined to his bed for 12 
years because of arthritis, J. P. Dovel, 
of Birmingham, Ala., conducts his fur- 
nace business and attends to selling of 
patents, making sales of furnaces, or- 
ders, and giving advice on installation, 
the medium for this enterprise being 
the telephone. Unable to move any part 
of his body except two fingers, and at 
the age of 75, Mr. Dovel, with the aid 
of Mrs. Dovel as his secretary, spends 
busy days. He misses little in life. A 
cheerful disposition makes him the 
friend of children of the neighborhood 
who visit him daily. 

He has helped design and build blast 
furnaces throughout the country and 
his inventions are the business that 
keeps him active today. Since his con- 
finement in the spring of 1931, Mr. 
Dovel has continued to attend to the 
selling and other duties attached to his 
business. Mr. Dovel’s most noteworthy 
patent is a self-replaceable lining for 
blast furnaces and methods for retain- 
ing flue dust in the furnace which for- 
merly was blown out in fine particles. 


Vv 


Change in Managers 

Mrs. FRANK RUPPERT, local manager 
of the Crawford Telephone & Tele- 
graph Co., Cherokee, Kan., resigned re- 
cently. Mrs. JOHN Limps has succeeded 
Mrs. Ruppert. 
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One Thing 


Never Changes 
QUALITY @ 





LINE MATERIAL 
PRODUCTS INCLUDE 


ANCHOR and GROUND RODS 
BOLTS BRACES 
HOUSE and POLE BRACKETS 
TRANSPOSITION BRACKETS 
CABLE GUARDS and STRAPS 
CABLE SUSPENSION CLAMPS 
GUY WIRE PROTECTORS 
LAG SCREWS POLE STEPS 
STEEL PINS 
WASHERS (Round and Square) 


-and other Hardware for 
Telephone Line Construction 







Methods of making pole line hard- 
ware may change. Supply varies. 
But, in Line Material Hardware 
there's one constant, unchanging fea- 


ture ... QUALITY! 


Nowadays that's particularly im- 
portant. Why? Because that con- 
sistent high quality that's built into 
L-M products cuts down on replace- 
ments. It helps save metal by doing 
so... it helps save machinery . . . 
it helps save labor. 


Quality isn't something new to Line 
Material Hardware . . . something 
that grew out of circumstances that 
make extra care necessary. It's some- 
thing that's been in every piece of 
L-M Hardware for over 30 years 

anchor rods, bolts, clamps, 
guards and all the other members of 
that big, famous family. 


That's why so many telephone men 
“play it safe" and depend on L-M 
to hold their lines. 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES 


CORPORATION 





1033 WEST VAN BUREN STREET © CHICAGO 7, ILLINOIS 
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ELIMINATE NOISE 


with the 
Improved RTC-2 VINCENT 


RARE GAS RELAY 


for harmonic or coded bells 



















Dual purpose 
device which 
economically 
improves both 
ringing and 
transmission 
on party lines. 


NO MOVING PARTS. 
Fully Guaranteed. 


Can be installed 
in a minute 





Write for Catalog 39-A describing 
Non-Grounding Rare Gas Arresters 
Terminal Strips + Potheads + Housings 


L.S. BRACH Mfg. Corp. 


»5-63 Dickerson St 
Signal Circuit Engineers Since 1906 








“ELECTRIC CAB 





and all other pur poses 
requiring a superior 
waxed twine. 


The BARBOUR PRODUCTS Division 
of 

THE LINEN THREAD CO., INC. 

60 East 42nd St., New York, 17 


Boston (10) Chicago (10) 
Gloucester Philadelphia (6) 


San Francisco (5) 
Baltimore (3) 
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Single Telephone Line 
Vital in Battle 

[Epitor’s NoTE: The following story 
was written by Master Technical Ser- 
geant John W. Black, of Woodbury, 
New Jersey, a Marine Corps combat 
correspondent. | 

Cape Gloucester, New Britain—(De- 
layed)—On a slender strand of tele- 
phone wire sometimes depends the suc- 
cess or failure of a battle. By laying 
800 feet of wire through a jungle 
swamp, infested with enemy snipers, 
four Marine communications men in- 
sured the success of one important as- 
sault. 

They are Cpl. Jerome A. Barbour, 
Carbondale, Pa.; Cpl. Milton R. 
Speicher, Topeka, Ind.; Cpl. Frederick 
G. Hall, Jr., Trenton, N. J.; and Pfe. 
Samuel Musulin, Pittsburgh, Pa. 

All were members of the forward 
observation team of First Lt. Seeley G. 
Lodwick, Centerville, Ia., whose job it 
was to direct the artillery barrage sup- 
porting the infantry attack. Lieuten- 
ant Lodwick tells the story: 


“Shortly after launching the assault, 
the telephone lines between the infantry 
and our position was shattered by 
enemy fire. Without information, it 


| was impossible to continue the artillery 
| bombardment because of possible dam- 
| age to our own forces. 


Thus the in- 
fantry unit our howitzers were support- 
ing was isolated and had to hold up 
their push. 

“Barbour, Speicher, Hall, and Musu- 
lin volunteered to lay a new line. To 
do this they were forced to traverse 
800 yards of swamp, which was waist- 
deep in muck and water in many spots. 
While stringing the line, they were con- 
stantly exposed to enemy snipers and 
hidden machine gun nests. Somehow 
they got through unharmed and made 
contact with the cut-off infantry unit. 

“The Japs had sensed the infantry’s 
predicament and were preparing to 
counter - atttack. But with re-estab- 
lished communications, the artillery 
was able to break up their plans. As 
the howitzers blasted the Jap rear, the 
infantry carried through to its objec- 
tive.” 


Vv 


Crows Build Barbed Wire 
Nest on Toll Pole 

Last summer, during the period from 
May 1 to June 21, crows started build- 
ing nests on toll lines of the South- 
western Bell Telephone Co. near Colby, 
Kan., according to a story in the South- 
western Telephone News. At most 
locations, the crows were easily dis- 
couraged and left to build their nests 
elsewhere. But at one pole approxi- 
mately four miles east of Colby, the 
crows were very persistent, and each 
time a nest was removed, they coun- 
tered with a new one. This pole sup- 
ports four crossarms and is a storm 
guyed “H” fixture. 

The nests were built of scrap wire, 





“= g > 


FRED DAVIS, Southwestern Bell Telephone Co. 
wire chief at Colby, Kan., with barbed wire 
from the nests of iron-pants crows on toll lines. 


consisting chiefly of coat hangers, 
baling and other scrap 
items. The number of crows contribut- 
ing to this housing project is not 
known; however, three nests were re- 
moved on one of the trips to this 
location. Fred A. Davis, wire chief at 
Colby, is responsible for the mainte- 
nance of this line and solved the prob- 
lem by setting up a daily patrol of this 
section, incident to work at the ex- 
changes of Gem, Dresden, and Hoxie, 
which are in the Colby maintenance 
area. Very few trips were made that 
some wire was not removed from this 
fixture. 


wire, wire 


During this period, 37 
scrap ranging in length from 
three inches to three feet, were re- 
moved from the lead. Since no wire was 
found on a walking patrol, it is be- 
lieved the crows carried the wire from 
quite some distance. Due to the fre- 
quent patrols and the rusty condition 
of the scrap wire, only one case of 
trouble was caused by the crows’ nests. 
Finally, the crows apparently became 
discouraged and decided to build their 
nests elsewhere. 


pounds of 
wire, 
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Chosen Man of Month 


WILLIAM R. MCGOVERN, president of 
the Wisconsin Telephone Co., Milwau- 
kee, was chosen “the man of the 
month” of March by The Torch, pub- 
lication of the Milwaukee Advertising 
Club. This honor was conferred upon 
Mr. McGovern for his rise in the 
business world from a humble be- 
ginning as draftsman with a monthly 
salary of $25 to the head of such a 
large organization as the Wisconsin 
company. 
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Telephone Men Comprise 
Navy Seabee Group 

Seven Navy Seabees at Guadalcanal 
worked side by side as members of a 
naval construction battalion for more 
than a year unaware that they all had 
been formerly employed by telephone 
companies, and five of the seven had 
worked within the same division of 
the Pacific Telephone & Telegraph Co. 

Harry G. Strugnell, electrician’s 
mate first class, USNR, stumbled over 
the relationship while gathering mate- 
rial for a communication article for 
The Guadalcanal Beachcomber, bat- 
talion newspaper of which he is the 
editor. Strugnell, who lived in San 
Francisco, was employed in the admin- 
istration department of the San Fran- 
cisco plant of the Pacific Telephone & 
Telegraph Co. for 10 years. 

His fellow employes and brother 
Seabees are: George J. Spring, electri- 
cian’s mate first class, USNR, San 
Francisco; Folkert T. Thiessens, elec- 
trician’s mate first class, USNR, Salt 
Lake City; Donald W. McCoskey, elec- 
trician’s mate first class, USNR, San 
Francisco, and Ernest N. Watson, elec- 
trician’s mate first class, USNR, Pacific 
Grove, Calif. 

The latter spent four years at the 
Monterey plant and is now working 
in the battalion’s electric shop while 
the others, engaged in communications 
work on the island, had eight, four and 
two and one-half years service, re- 
spectively, at the San Francisco plant. 

The other former telephone employes 
are Ira J. Lambes, electrician’s mate 
first class, USNR, Akron, Ohio, who 
had 17 years of service with the north- 
western division of the Ohio Bell Tele- 
phone Co., and James S. Rockefeller, 
electrician’s mate first class, USNR, 
Compton, Calif., with eight years at 
the San Pedro plant of the Southern 
California Telephone & Telegraph Co. 

Lambes is now battalion radio re- 
pairman and electrician at the Seabee- 
built “Coral Bowl,” motion picture pro- 
jection booth, while Rockefeller is a 
member of the communication detail. 

All are on military leave of absence 
from their civilian companies and have 
been overseas with the Seabees for 
more than 12 months. 
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Longest Private Telephone 
Line Protects Pipelines 

A 1340-mile, 67-station private tele- 
phone line, the longest in the country, 
is in operation to give quick communi- 
cation along the “Big Inch” and “Little 
Big Inch” pipelines carrying crude oil 
and gasoline from Texas to the east 
coast. 


Installation was completed February 


APRIL 8, 1944 


16, by the American Telephone & Tele- 
graph Co. for War Emergency Pipe- 
lines, Inc., which has headquarters in 
Cincinnati, Ohio. 

Officials said the system would per- 
mit quick action on any difficulties aris- 
ing anywhere along the pipelines and 
prevent shutdowns. 


Vv 


Telephone Used Almost 
Wholly in Sales Work 

Tire and gasoline shortages which 
have increased the difficulties of travel 
to secure orders have convinced the 


Mideke Supply Co., Oklahoma City, 
Okla., of the advisability of relying 
more on the telephone as a sales 
agency. 

The firm has announced, through its 
city sales manager, Ed. Kenney, that 
approximately 50 per cent of its busi- 
ness is now transacted by telephone. 
“Customers are relying more on the 
telephone in these trying times to help 
the gasoline shortage. We give them 
the information they want, if possible, 
and place their orders where they will 
be ready when they call for them, 
thus saving precious time,” said Mr. 
Kenney. 
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A VERY OBLIGING FELLA! 


YES, this handy little model ushers you into the pay station business 
easily and painlessly. It requires no extra central office equipment, 
and you can utilize all the old receivers and transmitters you happen 
to have around the place—or, we will equip it with whatever you 


These Pay Stations have large money drawer compartments, are 
easily serviced. After the war, with its necessary curtailment of 
crucial materials, is over, it can be readily converted to a modern 


You will like this compact model as it fits on any ledge, shelf or 
crowded counter — wherever there is a demand for pay station 
service—and it will pay for itself and bring in a stead 
profits in less time than you can possibly imagine. Why wait till 
the end of the war to enjoy this extra revenue? Contact your nearest 


Invitation to MANUFACTURERS & INVENTORS 


Have you an idea or invention in electro mechanics which you think will aid 
the war effort, or which has peace-time application? We'll be glad to develop 
it with you on a mutually satisfactory basis. 


We are planning to add 5 or 6 products to our post-war line. If you have a 
product or idea which you believe would fit in with 
our activities, write our President, Mr. W. E. Ditmars, 
in complete detail. 


SAY MANUFACTURING CO. 


POSTPAYMENT 
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We will consider any practical 












Graybar Electric Company. 
The North Electric Mfg. . Strom 








HARTFORD, CONNECTICUT 


AUTHORIZED AGENTS—Automatic Electric Sales Corp. 
Kellogg Switchboard & Supply Company. Leich Sales Corporation. 
berg-Carison Co. i 
Northern Electric Co., Ltd. 


Automatic Electric (Canada), Limited. 
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Harry LaPlante, Automatic 
Official, Dies 

Harry Edward LaPlante, manager 
of the government contract service de- 
partment of Automatic Electric Sales 
Corp., passed away unexpectedly on 
March 20 at his home in Park Ridge, 
Ill., at the age of 54. Death was at- 
tributed to heart failure. 


Mr. LaPlante had been an employe 
of Automatic Electric Co., or its affili- 
ated organizations, for nearly 37 years. 
His passing came as a severe shock 
not only to his family and his fellow 
workers, but also to the large number 
of people outside of the organization 
to whom he had become well and favor- 
ably known through his many years of 
service to the business. A man of warm 
personality, with broad sympathies and 
a keen sense of humor, he was quick to 
make friends with all those with whom 
he came in contact. His high ideals, his 
unswerving devotion to whatever he 
undertook, and his constant readiness 
to help others were characteristic, and 
added greatly to the esteem in which he 
was held by his associates. 

Educated in the Chicago public 
schools, Mr. LaPlante entered the em- 
ploy of Automatic Electric Co. in 1907, 
while he was still in his teens. His 
first assignment was in the cost ac- 
counting department, where he quickly 
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SUB-CYCLE 
IS MADE IN 
6 MODELS 
AND IS BUILT 
FOR HEAVY 
DUTY. 


WELL, YOU CAN BE SURE THERE'S: 


® NO MOVING PART 
® NOTHING TO ADJUST 


® NOTHING TO REQUIRE 
ROUTINE MAINTENANCE 


® NOTHING TO CAUSE RADIO 
INTERFERENCE 


And On The Other Hand There Are A// The 
Features That Assure A POWERFUL, ECO- 
NOMICAL, QUIET RINGING SUPPLY. 


ALSO PULSATORS 
Sold By Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 


40 





HARRY E. LAPLANTE 


showed marked aptitude. In 1912, he 
was transferred to the sales depart- 
ment, where he undertook special as- 
signments relating to costs and pric- 
ing. Later, he was appointed manager 
of the pricing division, a position which 
he continued to occupy until 1936. In 
November of that year he was assigned 
to the executive staff for which he 
undertook special duties. Returning to 
the factory organization after two 
years, he was next employed as staff 
assistant to the general superintendent. 

In August, 1940, he again joined the 
sales organization, and was appointed 
manager of the government contract 
service department, a position he held 
until his death. In this work, he had 
supervision over the complex and ex- 
acting service procedures growing out 
of the company’s rapidly expanding 
participation in the production of ap- 
paratus and equipment for the armed 
forces. 

Mr. LaPlante is survived by his 
widow, Hazel M. LaPlante; a son, Harry 
E. Jr., 18 years old, now serving in 
the United States Army; a daughter, 
Jane, aged 13, and three younger 
brothers. 
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Stromberg-Carlson Gets 
Second "E" Star 

The Stromberg-Carlson Co., Roch- 
ester, N. Y., has received notice of its 
award of the second star for the Army- 
Navy “E” pennant, Wesley M. Angle, 
president, announced recently. 

Approximately 650 employes, who 
have joined the company since the 
award of the first “E” star last August, 
will receive “E” pins when the new 
star is added to the flag. Several thou- 
sand other employes received their pins 
when the “E” pennant was presented 
to the company in January, 1943. 





Acme Develops New 
Telephone Tax Table 

In connection with the federal taxes 
on telephone service Acme Visible Rec- 
ords, Inc., Chicago, Ill., working in 
cooperation with telephone men, has 
developed a visible tax toll table with 
which telephone companies can quickly 
and accurately determine the correct 
tax on any amount. 

It is a small, compact visible card 
index book, easel type, containing both 
the 15 per cent and 25 per cent tax 
tables. With this unit there is no fig- 
uring to be done, no machine calcula- 
tions to be made. All that has to be 
done is to flip the card and read the 
answer, it is said. 

Further information on the tax table 
may be secured from Acme Visible 
tecords, Inc., 122 S. Michigan Ave., 
Chicago 3, Il. 


VV 
Loomis Promotes Beard 


R. T. Beard of Fort Wayne, Ind., 
has been named directory sales man- 
ager of the Loomis Advertising Co. in 


charge of sales and production through- 
out the territory the com- 
pany. He formerly was eastern sales 
manager of the Loomis company, with 
which he has been associated in vari- 
ous capacities since graduating from 
the University of Kansas School of 
Business Administration in 1928. 


Vv 


Thomson Retires from W. E. 
Puitip L. THOMSON, director of 
public relations of the Western Elec- 
tric Co., retired under the company’s 
pension plan on April 1, after 41 years 
of service, it was announced recently. 
He will be succeeded by Fred B. 
Wright, an executive of the company’s 
nation-wide distributing 


VV 
Hubbard Gets Third "E" Star 


Hubbard & Co. manufacturers of 
pole line equipment, recently received 
the third Army-Navy “E” star for its 
headquarters plant at Pittsburgh. 


Vv 


served by 


organization. 


OBITUARIES 

RICHARD FAIRFAX WHITING, 67, sec- 
retary-treasurer since 1922 of the In- 
wood (W. Va.) Telephone Co., an in- 
dependent cooperative, died March 17 
at his home in Inwood. 

While his main interest the past two 
years had been in his position with the 
Inwood company, since moving to that 
city in 1902 as a clerk, he had become 
one of its outstanding citizens through 
his business affiliations. 

Surviving are the widow, 
and one sister 


one brother 
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Gray Mfg Co. Gets 
Army-Navy "E" 

[he men and women of the Gray 
Mfg. Co., Hartford, Conn., were pre- 
sented with the Army-Navy “E” for 
outstanding production of war mate- 
rials and equipment at a brief, simple 
ceremony on March 30. The company 
makes several products for the armed 
services, including equipment for re- 
cording and reproducing both speech 
and code. 

Lt. Col. C. J. McIntyre, of the Office 
of the Chief Signal Officer, Washing- 
ton, presented the award in behalf of 
Under Secretary of War Robert P. Pat- 
terson. The burgee was accepted for 
the Gray company by President W. E. 
Ditmars, who is a graduate of the U. S. 
Naval Academy, and served in the 
Army during and following the first 
World War. He was joined in the ac- 
ceptance of the burgee by Mrs. Harriet 
Flanagan, an employe of the Gray com- 
pany, who has two sons who are officers 
in the Army Air Forces, both of whom 
have been decorated. 

Lt. Commander Raymond T. Fish, 
U.S.N.R., of the office of the Inspector 








dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 








NEWBERRY—GRAND RAPIDS 
MICHIGAN 








POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 











APRIL 8, 1944 


of Naval Materials, Hartford, repre- 
senting the under secretary of the 
navy, read the citation to the men and 
women of the Gray company. He pre- 
sented token “E”’ pins to six men and 
women workers in the plant. He was 
assisted in this by Robert Francis Mc- 
Laughlin, a naval veteran who was 
wounded in an explosion on a naval 
tanker. 


Vv 


J. C. Ryan Heads New 
Ray-O-Vac Subsidiary 

The Signal Battery Co., new Ray-O- 
Vac subsidiary in Milwaukee, Wis., 
announces the appointment of J. C. 
tyan as vice president and general 
manager. Mr. Ryan } 
was formerly as- 
sociated with Ball 
Bros., Muncie, Ind., 
and is intimately 
acquainted with 
manufacturing 
methods of the bat- 
tery industry. 

The Signal Bat- 
tery Co. will make 
batteries for the 
U. S. Army Signal 
Corps, particularly multiple cells used 
in portable radio equipment. The other 
officers and directors of the new com- 
pany are executives in the Ray-O-Vac 
organization. Ray-O-Vac operates 
plants in Madison, Wis.; Clinton, Mass.; 
Lancaster, Ohio, and Sioux City, Ia. 





Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


* We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue {all costs con- 
sidered). 


Write or call 
ef our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 Se. Second Street, Philadelphia, Pa. 





Powell and Hessler 
Elected by Graybar 


At the annual meeting of the board 
of directors of the Graybar Electric Co., 
Inc., held recently, C. S. Powell was 
elected a vice president and director 
and G. F. Hessler, a vice president, 
was made a member of the executive 
committee and a voting trustee. All 
former officers and directors were re- 
elected. 


Vv 


Churchill's 40th Anniversary 

The Churchill Cabinet Co., Chicago, 
Ill., manufacturers of telephone booths, 
is celebrating its 40th anniversary, ac- 
cording to the company’s employe 
magazine, “Saw Dust News.” 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., N. ¥. C. 
Creosoted Pine Poles 
Crossarms .. Condsit 
PLANTS AND OFFICES: 

ackso 


Now Orleans, La. J in, Tenn. ase. 

Winnfield, La. Louisville, Mies. New Y N.Y. 

Norfolk, Va. Savannah, Ge. Philadebshia, Pa. 
Annapolis, Md. Chicage, tli. 








THE AMERICAN APPRAISAL 
COMPANY 


Appraisals and Continuous Property 
Records, Original Cost, Depreciation, 
and Rate Studies 
CHICAGO e MILWAUKEE @ NEW YORK 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East- Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountaets 
803 Electric Buliding 
INDIANAPOLIS, IND. 











5. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals— Financia! 
Rate lLovestigations 
1618 Lincotn Bank Tower Fort Wayne iad 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Bate Surveys, 
Financial Investigations, ‘(rganization, 
and Operation of Telephone Companies 

3824 Bankers Bidg., Chicage 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge $2.00 for 20 words or less. 





_ HELP WANTED 


Ww ANTED: Central Office Equipment 
Engineer qualified in all phases of Man- 
ual and Automatic equipment, layouts 
and designs. Capable of preparing ex- 
change conversion studies and also a 
working knowledge of traffic engineer- 
ing. Prominent position with excellent 
opportunities. Give complete informa- 
tion in first reply, stating previous ex- 
perience, draft status, salary expected, 
recommendations, etc. Write Box No. 
2059, c/o TeLAPEONY. 





WANTED: Lineman for 
located in Ohio, approximately 5,000 
stations. Permanent position, good 
wages to qualified man. In reply give 
complete information stating experi- 
ence, draft status, etc. Must be able 
to furnish Statement of Availability. 
Write Box No. 2057, c/o TELEPHONY. 


company 


WANTED: CABLE SPLICER. To 
locate in Pennsylvania with company 
operating approximately 8,000 stations. 
Permanent position with satisfactory 
wages for qualified man. Give complete 
information in first reply, stating pre- 
vious experience, draft status, etc. If 
presently working with an essential in- 
dustry, statement of availability will be 
necessary. Write Box No. 2046, c/o 
TELEPHONY. 

WANTED: Telephone Accountant— 
qualified to supervise all ae of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 
experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 
Tower, Fort Wayne. Indiana. 





| as used 


HELP WANTED 


HELP WANTED 





MECHANICAL DRAFTSMEN: Ex- 
perienced in design and construction of 
small machines and apparatus such as 
used in communication switching and 
industrial systems. Essential workers 
need release statement. Post-war future 
for good men. Apply in person or write 
International Telephone & Telegraph 
Corp., 20th Floor, 67 Broad Street, 
Be Se 





WANTED: General Manager for 
large telephone property. Must have 
executive ability and administrative ex- 
perience. Good salary for man havin 
qualifications. In replying, furnis 
complete information as to age, educa- 
tion, experience, present employment, 


draft status, small err recom- 
mendations, etc. Write, Telephone 
Services, Inc., 16th Floor, Lincoln 


Tower, Fort Wayne 2, Indiana. 





MECHANICAL ENGINEERS: Few 
experienced in design and construction 
of small machines and apparatus such 
in communication switching 
and industrial systems. Essential 
workers need release statement. Post- 
war future for good men. Apply in 
person or write International Telephone 
& Telegraph Corp., 20th Floor, 67 


Broad Street, N. Y. C. 
WANTED: A Combination Plant 
Man for C. B. Exchange. Permanent 


position. Good wages. Give age and 
experience and must be able to furnish 
statement of availability. Write, Wood 
County Telephone Co., Wisconsin 
Rapids, Wisconsin. 


WANTED: GENERAL MANAGER 
qualified to operate telephone company 
in midwestern state having over 12,900 
stations. Must have administrative 
ability and experience in plant con- 
struction and maintenance as wel! as 
accounting, commercial and traffic op- 
erations. Permanent position with ex- 
cellent salary to qualified man. Give 
complete information in first reply 
stating previous experience, draft 
status, recommendations, etc. Write 
Box No. 2048, c/o TELEPHONY. 


WANTED: Cable sini ™ Class A 
Texas operating company having em- 
ploye benefit plan. Prefer that he re- 
sides in southwest territory. State age 
and draft status. Write Box No. 2052, 
c/o TELEPHONY. 





TELEPHONE MEN WANTED 


Permanent position with outstand- 
ing Class A company located in 
Ohio. EQUIPMENT MAN capable 
of servicing and maintaining 
Strowger step - by - step automatic 
central office equipment. WIRE 
CHIEF, CABLE SPLICER, 
COMBINATION MAN, LINEMAN. 
Statement of availability required. 
Give full information in first let- 
ter as to age, draft status, train- 
ing, experience, references and 
small photo or snapshot. Write 


Box No. 2056, c/o TELEPHONY. 














POSITIONS WANTED 





20 PAIRS PER STRIP 
1168-A 1268-A 
1169-A 1269-A 


23 PAIRS PER STRIP 
1168-B 1268-B 


THESE CAN ALSO BE FURNISHED 
| MOUNTED WITH FANNING STRIPS IN 
| 40 AND 60 LINE GROUPS FOR WALL 
| MOUNTING. OTHER PROTECTOR 
| GROUPS SUCH AS NO. 1078 AND 
| 1435 ETC., ARE AVAILABLE FOR 
| PROMPT SHIPMENT. 


BUCKEYE 


TELEPHONE & SUPPLY CO. 
COLUMBUS 16, OHIO 





RECONDITIONED 


w. E. CO. CENTRAL OFFICE PROTECTION 

















POSITION WANTED: 
telephone maintenance man desires 
position with Independent company. 
Magneto equipment. Draft exempt. Ex- 


Experienced 


cellent references furnished. Also, 
statement of availability. Write Box 
2058, c/o TELEPHONY. 

BARTLETT No. 1-WE 


> aaneee ng Pruner Boy Saw 


AVAILABLE 
ON PRIORITIES. 
Two complete tools 






48 in. Section 1% tbs. 


Total Weight 7 ths. 
This combination can 
be quickly and easily 
assembled to make 
either of these two tools: 
{ Heavy Duty 

Tree - 
mer (1%” onpestty) 

10! 











required, specify extra 
sections 6 or 8 ft. long. 
or additional 4 ft. sec- 
tions to make the nec- 
essary length. 


Write for free catalog today. 


No. |-WE Pruner Head Section 
No. 44-WE Saw Head Section 
intermediate Extra Section 


Bottom Extra Section 


| BARTLETT MFG. CO., 3051 E. Grand Bivd. 


DETROIT, MICH. 
TELEPHONY 





